[okymeHT npenoctasneH KoHcynbTaHTlN0C

7 dpespana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEMN
CnMCOK U3MEHAIOLWMX OOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-93, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
0oT1 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-$3, 071 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
01 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, 01 13.07.2015 N 233-93,
o7 03.07.2016 N 265-®3)

Hactoawmii 3aKoH perynvpyeT OTHOLIEHWA, BO3HUKAKOLWME MeXKay noTpedbutenamm u
N3roTOoBUTENAMMW, WCNONAHUTENAMWU, WMMMNOPTEPAMMK, NPOJABLAMM NPU MPOJAXKE TOBAPOB
(BbInONHEHMM paboT, OKasaHWKM ycayr), ycTaHaBAMBAET NpaBa NoTpebutenei Ha npMobpeTeHune
TOBapoB (paboT, ycnyr) Hagne)kalwero KayectBa M 6e30nacHbIX ANA KU3HM, 340pOBbA,
MMyLLecTBa MNOTpebuTeNnenm W OKpyKalowen cpedbl, noaydyeHne wMHopmauum O ToBapax
(pabotax, ycnyrax) u 06 uX KW3roToBUTENAX (MCNONHUTENAX, MNPOAABLAX), MPOCBELLEHME,
rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3alLUTY UX MHTEPECOB, a TaKXe onpeaenser mMexaHusm
peanus3aumnm sTUX Npas.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

OCHOBHbI€ MOHATUA, UCNO/Ib3YEMbIE B HACTOALLEM 3aKOHE:

noTpebutenb - rpakgaHuWH, MMEKLWMA HamMepeHWe 3akasaTb MAM npuobpectn nnbo
3aKasblBaloWwuii, npuobpeTalowmii  UAKM  UCMOAb3yOWMIA  ToBapbl  (paboTbl, ycayru)
WUCKNIOUYUTENBHO A8 JINYHbIX, CEMEWHbIX, AOMALUHUX W WHbIX HY)A, HE CBA3aHHbIX C
OCYLLECTB/IEHUEM NPEANPUHUMATENLCKON AEATENIbHOCTY;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roToBUTE/NIb - OpraHM3auMa He3aBMCMMO OT ee OpraHu3aunoHHO-NPaBoBOlM GopMbl, a
TaKXKe MWHAMBUAYaNbHbIA nNpeanpuHUMaTENb, NPOM3BOAALLME TOBapbl ANA peanusaumm
noTpebutensm;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNONIHUTENb - OPraHU3aLns He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBON GopMbl, A
TaKXXe WHAMBUAYaANbHbIA NpeanpuHUMaTeNb, BbiNoAHAKOWME pPaboTbl MAKM OKasbiBatoLWMe
ycnyru notpebutenam no BO3amesgHoOMy 40r0BOpY;

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auma He3aBMCMMO OT ee OpPraHM3aLMOHHO-NPABOBON GOPMbI, @ TaKKe

WHAMBMAYANbHbIN NpeagnpuHUMaTeNb, pPeanusylolne ToBapbl NoTpebutenam no [orosopy
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KYNAU-NPOAaXKM;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au yTpatun cuny. - PepepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeAoOCTaTOK ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycayrun) wnam
obA3aTenbHbiM TpeboBaHMAM, NPeAyCMOTPEHHbIM 3aKOHOM J/IM6O0 B YCTAaHOBNEHHOM WM
nopagKe, UAN yCNOBUAM AOroBopa (MpuM WX OTCYTCTBUWM WMAW HEMOJIHOTE YCNOBUWA OObIYHO
npeabaBAAeMbIM TpeboBaHMAM), UK LeNsMm, A41a KOTopbIx ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCMOJIb3YeTCA, WA LeNam, O KOTOpbIX npoaasel, (McnonHuTenb) 6bin NocTaBieH B
N3BECTHOCTb NOTPebUTeNEM NPU 3aKNOYEHMU A0OrOBOPaA, UM 06pasLy U (MaK) onucaHuo Npu
npoaaxe ToBapa no obpasuy v (MAK) No onMcaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, oT 25.10.2007 N 234-3)

CYyLLECTBEHHbI HeAOCTaTOK ToBapa (paboTbl, yCayru) - HeyCTPaHMMbIM HeAoCTaTOK UK
HeAOoCTaToK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB WMAW 3aTpaT
BPEMEHM, NN BbIABNAETCA HEOAHOKPATHO, M NPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUSA, UK
apyrve nogobHble HeJOCTaTKy;
(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3sonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (pabotbl, ycayru) gns
KM3HU, 340POBbA, MMYLLECTBA NOTPEOUTENA M OKpYKalowen cpeabl NPU 0ObIYHbIX YCOBUAX
€ro WCNonb30BaHWA, XPaHEHUA, TPAHCNOPTUPOBKM U YTUAM3AUMM, a TaKKe 6e3onacHocTb
npouecca BbINONHEHMA paboTbl (OKa3aHMA ycayru);

YNO/IHOMOYEHHan M3rotoBuTenem (NpoaaBLOM) OpraHuM3aumMa WMAW YNONHOMOYEHHbIN
nsrotosuTenem (NpoaasLOM) MHAMBMAYAbHbIM NpeanpUHMMATEND (ganee - ynonHOMOYEHHas
OpraHu3aumsa MAM YNOJIHOMOYEHHbIN WUHAMBMAYANbHbIN NpeanpuHUMaTENb) - OpraHusaums,
OCYLUECTBAAIOLWLAA OMpeAeneHHyl0 AOeATeNbHOCTb, WAW  OpraHM3aumsa, Co34aHHasa Ha
Tepputopumn Poccuitckoit Pepepaumnm nsrotosmutenem (Npoaasuom), B TOM YUC/I€ MHOCTPAHHbIM
nsrotosmtenem (MHOCTPaAHHbIM MPOAABLOM), BbINOAHANOLWME onpeaeneHHble GYHKUMKM Ha
OCHOBaHMW O0roBopa C M3rotoButTenem (NPoAaBLOM) U YNONHOMOYEHHbIE UM Ha MPUHATHE U
y40BNETBOPEHME TpeboBaHMI NoTpebuTenen B OTHOWEHNM TOBapa HEHAA/1EMKALLLErO KaYecTBa,
60 MHAMBMAYANbHbIN NpeanpUHMMaTENb, 3aPErMCTPUPOBAHHbIN Ha TeppuUTOpUK Poccuinckom
depepaumny, BbLINOAHAWMA onpeaeneHHble  GYHKUMM Ha OCHOBAHWM  JoroBopa C
nsrotosutenem (NpPoaasBLLOM), B TOM YMCAe C MHOCTPAHHbIM M3roToBuTeNnem (MHOCTPaHHbLIM
NpoAaBLOM), W YMNOJHOMOYEHHbI MM Ha MNPUHATME W yaoBAeTBOpeHue TpeboBaHUM
notpebuTtenei B OTHOLEHMN TOBapa HEHAA1EXKALLEro KaYecTsa;

(ab3au BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHM3auuA He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoOBON (GOpPMbl UK
WHAMBMAYANbHbIM  NpegnpuHUMaTeNb, OCyWeEecTBAAKOWME MMMNOPT ToBapa Ana  ero
nocneayrowen peannsaunmn Ha Teppmutopmm Poccuiickon ®epepaunu.

(ab3au BBeaeH deaepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLUME NMNOTOXKEHUA
Cratba 1. MNpaBoBoOE peryinMpoBaHMe OTHOLIEHUI B 061aCTM 3aLMUTbI NpaB noTpebuTenei

1. OTHoweHMs B 06s1aCTU 3alWKUTbl NpaB noTpebuTenen peryanpytotca parkoaHCKUM
Kogekcom Poccuiickoit Pegepaumm, HacToAWMM 3aKOHOM, ApyrMmn deaepanbHbIMU 3aKOHaMM
(manee - 3aKOHbl) M NPUHMMAEMbBIMM B COOTBETCTBMM C HUMWM WMHBIMWM HOPMATUBHbLIMMU
NpaBoBbIMM aKTamu Poccuiickoint Pegepaunim.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
2. MpasuTenbcTBo Poccuitckon ®epepaummn He Bnpase nopyyatb degepasibHbIM OpraHam
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WUCNONHUTENIbHOM  BAACTM MPUHUMATL aKTbl, cogep)Kawume HOpMbl O 3awuTe npas
notpebutenen.

MpasutenbcTBo Poccuiickoi ®epepaummn Bnpase nsgasaTb 4aa NoTpebuTena u npoaasua
(n3roToBUTENA, UCNONHWUTENA, YMNOJHOMOYEHHOM OpPraHUsauMM WAM  YNOJIHOMOYEHHOTO
WHOMBUAYANbHOMO NpeanpuHumMmaTens, UMnopTepa) npasuaa, obssaTeNbHble NPU 3aKAH0YEHUN
M WUCMONHEHUM  NYyO/MYHBLIX  AOrOBOPOB  (AOrOBOPOB  PO3HUYHOM  KYNAM-MPOLAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMONHEHUN PAabOT U 06 OKA3aHUK yCayr).

(ab3au, BBeageH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-3)

Ab3au, yTpatmua cuay ¢ 1 asrycta 2011 roga. - PeagepanbHblit 3akoH oT 18.07.2011 N 242-

®3.

Cratbs 2. MexayHapoaHbie goroopbl Poccuiickoin Peaepaumnm

Ecamn mexkayHapoaHbim AoroBopom Poccuitckon deaepaumnm yCcTaHOBEHbI MHblE NPaBuaa
0 3awuTe npasB noTpebuTenei, yem Te, KOTOpble MPEAYCMOTPEHbl HACTOALWMM 3aKOHOM,
NPUMEHSAIOTCA NPaBU/ia MeXAYHapOoAHOro Aorosopa.

Cratbsa 3. MNpaBo noTpebutenei Ha npoceelLeHne B 061acTu 3alWmMTbl NpaB noTpebuTtenei

MpaBo noTpebuTeneit Ha npoceBeweHne B o06nacTM 3aWmTbl NpaB noTpebutenei
obecneuymBaeTca MNOCPEACTBOM BK/OYEHUA COOTBETCTBYHOWMX TpeboBaHui B depepanbHble
rocyaapcTBeHHble 0bpasoBaTenbHble CTAaHAAPTbl U 0bpasoBaTeNibHble NPOrPaMMbl, a TaKXkKe
nocpeacTBOM OpraHuM3aummn cuctembl MHGOpmaumm noTpebutenen ob ux npaBax M o
HeobXxoANMbIX AEACTBMAX NO 3aLMTe 3TUX NPas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KayectBo ToBapa (paboTbl, ycayru)

1. Npopaasey, (ncnonHUTeNb) 06s3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL paboTy,
OKasaTb YC/yry), KaYecTBO KOTOPOro COOTBETCTBYET A0OrOBOpY.

2. Mpwn OTCyTCTBUKM B AOrOBOPE YC/NOBUIN O KayecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(ncnonHuTensb) obs3aH nepenatb noTpebuTtento ToBap (BbINOAHUTL PaboTy, OKas3aTb ycayry),
COOTBETCTBYIOLWIMNIA OObIYHO NpeabaABAseMbiM TPeboBaHUSAM W NMPUTOAHLIN ANS Uenen, Ans
KOTopbIX ToBap (paboTa, ycnyra) Takoro poaa o6bI4HO UCNONb3YeTCA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasey, (McnonHUTeNb) NpU  3aKAOYEHUM p[oroBopa  Obin  NocTaBieH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTreHMa ToBapa (BbiINOJHEHMUA
paboTbl, OKasaHua ycayru), npogasel, (McnonHUTeNb) 0bA3aH nepedatb noTpebuTento Tosap
(BbINONHUTL paboTy, OKa3aTb YCAyry), NPUrogHbIN ANA UCNONb30BaHMA B COOTBETCTBMM C 3TUMMU
Luenamu.

4. Mpwn npoaaxke ToBapa no obpasuy v (Mam) onucaHuio npopaasel, 06Aa3aH nepeaaTb
notpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy M (Man) onncaHuto.

5. Ecnm 3aKOHaMu UK B YCTAaHOBMIEHHOM MMMK NopsAaKe NpeaycMmoTpeHbl 0b6a3aTesibHble
TpeboBaHMA K ToBapy (pabote, ycnyre), npopaseu, (uMcnonHuTenb) o6s3aH nepeaaTb
notpebutento ToBap (BbINONHUTL pPabOTy, OKasaTb YCAyry), COOTBETCTBYIOWMA ITUM
TpeboBaHuAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. MpaBa M 06A3aHHOCTU M3roToBuUTeNa (McnonHUTeNdA, npogasua) B obnactu
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YCTaHOB/IEHWNA CPOKa CAY»Kbbl, CpOKa roaHocTV ToBapa (paboTbl), a Tak»Ke rapaHTUMHOrO CPOKa
Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npeaHa3sHa4YeHHbIN ANA  OAUTENIbHOTO  MUCMNO/Ib30BaHMS,
M3roToBuTENb (MCMONHUTENbL) BMpaBe YCTaHAaB/AMBATb CPOK CAYXKObl - mepuoa, B TeyeHue
KOTOPOro M3rotoBuTenb (MCNoNHUTENb) 06A3yeTca obecneynBaTb NOTPEOUTENIO BO3MOXKHOCTb
MCNo/Ib30BaHMA ToBapa (paboTbl) NO Ha3HAYEeHUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIEe
HeAO0CTaTKMU Ha OCHOBAHUM NYHKTA 6 cTaTbu 19 1 NyHKTa 6 cTaTbk 29 HacToALWero 3akoHa.

(B peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. U3rotoButenb (MCNonHUTENb) 0653aH yCTaHaBAMBaATb CPOK CAYXObl ToBapa (paboTbl)
ONUTENBbHOTO MONb30BaHUS, B TOM 4YMC/E KOMMIEKTYIOWMX U3gennin (pgetanei, ys3nos,
arperaToB), KOTOpble MO UCTEYEHUN ONpPeseNeHHOro Nepnoaa MoryT NpPeacTaBaAaTb ONACHOCTb
AN KU3HU, 340POBbA NOTPEbUTENS, NPUYMHATDL BPes, ero MMYLLECTBY UM OKPYKatoLEeN cpeae.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMM BPEMEHU, a TaKKe
WHbIMW eANHULAMWN U3MEePEHUA (KNNOMETPaMU, METPAMM U NPOYUMUN eANHULAMWN U3MEPEHUA
ncxoaA n3 GYHKLMOHaNbHOIO HazHaYeHMA ToBapa (pesynbTaTa paboTbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTIAKOC: NnpumeYvaHue.

O nopsake yCTaHOBNEHWA CPOKOB FOAHOCTM Ha TOBapbl, MepeyYncNeHHble B MyHKTe
4yeTBEPTOM CTaTbM 5 AAHHOro AOKyMeHTa, B €BA3M € TpeboBaHnamm PeanepanbHOro 3akoHa ot
27.12.2002 N 184-d3 "O TexHU4eckom peryamposaHum" cm. nucemo PocnoTtpebHaasopa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHUA, NapproMepHO-KOCMETUYECKME TOBAPbl, MeANKAMEHTbI, TOBapb!
ObITOBOM XMMUW U MHble NOAOOHbIE TOBapbl (paboTbl) M3roToBUTENL (MCNOAHUTENb) 06A3aH
yCTaHaBAMBATb CPOK FrOAHOCTU - Mepuog, No UCTeYeHMM KoToporo Toeap (paboTa) cumTaertca
HENPUroAHbIM ANA UCMO/Ib30BAHUA NO HAa3HAYEHMUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiNoNHeHME paboTbl) MO WMCTEYEHUU YCTAHOBJIEHHONO CPOKa
rogHOCTU, a TaKXe ToBapa (BbiNosHEHWE PaboTbl), Ha KOTOPbIN AOMKEH ObiTb YCTAHOBNAEH CPOK
ro4HOCTU, HO OH He YCTaHOB/IEH, 3anNpeLlaeTcs.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNonHUTENb) BNpaBe yCcTaHaBAMBaATbh Ha ToBap (paboTy) rapaHTUAHbLIN
CPOK - Mepuos, B TEYEHME KOTOPOro B c/lyyae obHapyKeHua B ToBape (paboTte) HeaocTaTKa
N3roToBUTE/b (ncnonHuTens), npogasel,  YNO/JHOMOYEHHas opraHusaums nnn
YNO/IHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpuHUMaTeNb, MMNopTep 06s3aHbl YA0BNETBOPUTD
TpeboBaHMA NOTPebUTeNA, yCTaHOBNAEHHbIE CTaTbaAMM 18 1 29 HacToAwero 3aKoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTENb BMpaBe MNPUHATb 0083aTeNbCTBO B OTHOLIEHWMW HEeAOCTAaTKOB TOBApa,
O06HapYyXEeHHbIX N0 WUCTEYEHMM YCTAaHOBNEHHOr0 MM FapPaHTUMHOrO CpoKa (LONONHUTENbHOE
06A3aTensLCTBO).

(ab3au BBeaeH deaepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

CopeprkaHme [ONONHUTENBHOrO 06s3aTenbCTBA M3roTOBUTENA, CPOK AENCTBMA TaKoro
ob6A3aTenbcTBa M NOPAJOK OCyLecTBieHUs noTpebutenem npaB no TakoMmy 006A3aTenbCTBY
onpeaensatTCa U3roTOBUTENEM.

(ab3aL BBeaeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
7. Npopaasey, BNpaBe YCTAaHOBWUTb HA TOBAap rapaHTUIHbLIA CPOK, €C/IM OH He YCTaHOB/EH
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M3roToBUTENEM.

Mpogasel, BnpaBe MPUHATbL 00A3aTENbCTBO B OTHOLWEHMW HeAOCTAaTKOB TOBapa,
OOHapyXeHHbIX MO WCTEYEHUU T[apPaHTUMHOIO CPOKA, YCTAaHOBJIEHHOIO W3rOTOBUTENEM
(mononHuTenbHoe 06s3aTeNbLCTBO).

CopeprkaHMe [OMNOAHUTENbHOrO 06nA3aTenbCcTBa NPOAaBLA, CPOK AEWCTBUA TaKoro
oba3aTtenbcTBa M NOPALOK OCYLLECTB/EHUA NoTpebuTenem npaB No Takomy o6s3aTeNbCTBY
onpeaensAlTca 4OroBOPOM MexXAy NnoTpebutenem 1 npoaasLOoM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MWUsrotosutens (nNpogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa,
OobHapyKeHHble B TeYEHNEe CPpOoKa AelCTBUS AO0MNONHUTENbHOIO 06A3aTeIbCTBa, B COOTBETCTBUM
c ab3auem BTOpbIM MyHKTa 6 cTaTbk 18 HacToAWEero 3akoHa, a Moc/e OKOHYaHWA CPOKa
AencTBUA  AOoNoNHUTENbHOrO 06A3aTenbctBa - B COOTBETCTBMM C MyHKTOM 5 ctatbn 19
HacToAuwero 3akoHa.

(n. 8 BBeaeH ®eaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-$3)

CraTtba 6. 06A3aHHOCTb U3rOoTOBUTENA 06ECNEYNTD BOSMOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKunBaHMA ToBapa

MN3roToBuTeNb 0683aH 06ecneynTb BO3MOMKHOCTb MCMNO/Ib30BAHWA TOBApa B TeYEHUE ero
CPOKa cnyxbbl. [Ons 3TOM uenn u3rotosuTenb obecrneymBaeT PEMOHT W TeXHUYecKoe
obcnyKnBaHMe ToBapa, a TaKXKe BbIMYCK U NOCTaBKY B TOProBble U PEMOHTHbIE OpraHM3aLmm B
HEeobXoAMMbBIX AN PEMOHTa M TEeXHUYECKOro obcnyKuBaHuMA obbeme M  acCOPTUMEHTe
3anacHbIX YacTel B TeYeHUe CpoKa NPoM3BOACTBA TOBAPA M NOCAE CHATUA €ro ¢ NPOM3BOACTBA B
TeYyeHMe CpoKa CNyK6bl TOBapa, a NPM OTCYTCTBMM TAKOrO CPOKA B TEYEHME AEeCATU NeT CO AHA
nepeaayv ToBapa notpebutento.

Cratba 7. MNpaBo noTpebutena Ha 6esonacHoOCcTb ToBapa (paboTbl, ycayru)

1. NoTpebutens MmeeT npaBo Ha To, 4Tob6bl ToBap (paboTa, ycnyra) npu OOGbIYHbIX
YCNOBUAX €ro UCMOJIb30BaHMA, XpaHEHMA, TPAHCMOPTUPOBKM M yTUAIU3aUMKM Bbln 6e3onaceH ans
YKU3HU, 340Pp0BbS NOTPEOUTENA, OKPYXKAIOWEN CPeapbl, a TaKKe He NPUYMHAN Bpes, NMYLLECTBY
notpebutens. TpeboBaHUA, KOTopble AO/XKHbI obecrneynBaTb be3onacHocTb ToBapa (paborThl,
YyCNyrn) AN }KU3HU 1 30,0p0BbA NOTPEOUTENA, OKPYKatOLWEN cpeabl, a TaKKe npeaoTBpaLleHne
NPUYMHEHUS Bpeaa MMYLLECTBY NoTpebutens, senawTca obas3aTe/lbHbIMU U yCTaHAB/IMBAlOTCA
3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPALKE.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosuTensb (McnonHutens) obasaH obecneynBaTb 6e3onacHOCTb ToBapa (paboTbl) B
TEeYeHMe YCTAHOB/IEHHOIO CPOKa CAY»KObl MM CPOKA FrOAHOCTM ToBapa (paboTbl).

Echmu B cooTBeTCcTBMM € NyHKTOM 1 cTaTbl 5 HactoAwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He yctaHoBMA Ha ToBap (paboTy) cpok cny»bbl, OH 06A3aH obecneunTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHue AecATU JIET CO AHA nepenayn ToBapa (paboTbi)
noTpeburento.

Bpen, NPUUYMHEHHDbIN KW3HM, 340POBbIO WMAM MMYLLECTBY noTpebutena Bcneacrsve
HeobecneyeHuns 6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBMMU CO
cTatbel 14 HacTosALero 3akoHa.

3. Ecnm gns 6e3onacHOCTM MCNO/b30BaHMA ToBapa (paboTbl, ycnyru), ero xpaHeHwus,
TPAHCMOPTUPOBKU U YTUAM3ALMK Heobxoaumo cobnogatb cneuuwanbHble npasuna (ganee -
npaBuna), M3rotoBuTenb (MCNONHUTENb) 06s3aH yKasaTb 3TM MpaBuaa B CONPOBOAUTENbHOM
OOKYMeHTaumMn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKUMPOBKOM MU MHbIM cnocobom, a
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npopaaseL (McnonHuTenb) 06A3aH AOBECTU 3TU NpaBMaa A0 CBeAeHUs noTpebutens.

KoHcynbTaHTIAKOC: NpumeYvaHue.
Mo Bonpocy, Kacarowemyca npumeHeHua ab3aua 2 nyHkTa 4, cM. nucbmo FocctaHaapTa
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrM) 3aKOHOM WAW B YCTAHOB/JIEHHOM MM MopsAgKe
yCTaHOBNEHbl 0ba3aTenbHble TpeboBaHMA, obecneuymBatowme Mx 6€30MacCHOCTb ANA XKU3HW,
340p0oBbA NOTPebUTensa, OKpyKatlowen cpedbl M NpefoTBpalLeHME MNPUYUHEHUA Bpesa
UMyLLecTBy noTpebutens, cooTseTcTBMe ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHUAM
nognexuT obasateNbHOMY NOATBEPKAEHNIO B NOPALKE, NPesyCMOTPEHHOM 3aKOHOM M MHbIMU
NpPaBOBbIMM aKTAMMW.

(B peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He pgonyckaetca npogarka ToBapa (BbinosiHeHMe paboTbl, OKasaHWe ycayru), B TOM Yucne
MMMNOPTHOro ToBapa (pabotbl, ycayrn), 6e3 nHbopmauum o6 obsa3atenbHOM MOATBEPKAEHNM
€ro cooTBeTCTBMA TPebOoBaHMAM, YKa3aHHbIM B NyHKTe 1 HAcTOALWEN CTaTbu.

(n. 4 B pea. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

5. Ecnm yCcTaHOBAEHO, 4YTO MpWU cobAOAeHUM noTpebuTenem yCTaHOBAEHHbIX NpaBua
NCMNOJIb30BaHWUA, XPaHEHUA WU TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUYMHSET NN MOXKET
NPUYUHUTL Bped KU3HM, 340POBbID M UMMYLLECTBY NOTPebuTensa, OoKpyKatwowen cpeae,
M3roToBMTENb (MCMONHMUTENb, NpoAaBel) 0653aH He3aMeaMTe/NIbHO MNPUOCTAaHOBUTbL €ero
npou3BOACTBO (peanusaumio) A0 YCTPaHEHUA NPUYUH Bpeda, a B HEOOXOAMMbIX Cay4vasx
NPUHATb Mepbl N0 U3bATUIO ero n3 0b6opoTa 1 0T3bIBY OT NOTpebutens (notpebutenei).

Echv npuumHbl BpeAda YCTPaHUTb HEBO3MOXKHO, M3roToBUTENb (MCMONHUTENb) 06A3aH
CHATb TaKoW ToBap (paboty, ycayry) ¢ npousBoactsa. [pu HEBbINONHEHUU M3FOTOBUTENEM
(ucnonHuTenem) aTo 06583aHHOCTM YNONHOMOYEHHbIN deaepanbHblii OpraH UCNONHUTENbHOM
BN1ACTM NPMHMMAET Mepbl NO OT3bIBY TaKoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pbiHKa U
(nnn) ot notpebutena unm notpebuteneit B nopsaKe, YCTaHOBAEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumn.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-93)

YObITKM, MPUYUHEHHbIE NOTPEOUTENt0 B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycayru),
nognexaTt BO3MeLLEeHMIO U3roToBUTeNEM (MCNONHUTENEM) B NOTHOM obbeme.

6. YTpatun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTpebutena Ha uHPoOpmaumio 06 wusrotoButene (McrnonHuTene,
npopaasLie) un o ToBapax (pabotax, ycayrax)

1. NMoTtpebutenb Bnpase notpeboBaTb NpeaocTaBieHUA HEObXOAMMOW M A0CTOBEpPHOWM
uHpopmaumum 06 usrotosutene (UcnonHUTENe, npodasUe), pexume ero pabotbl U
peannsyembix UM ToBapax (paboTtax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwel ctaTbM UMHPOPMALUMA B HArNAAHOM M AOCTYNMHOM
dopme AoBOANTCA A0 CBeAEeHUA NOTpebuTenei Npm 3akNYEHUM AOTOBOPOB KYNAMU-NPOAAXKN U
JOroBOPOB O BbINOJIHEHUM PaboT (OKasaHuM ycayr) cnocobamu, NMPUHATLIMU B OTAENbHbIX
chepax obcnyxKMBaHMA NoTpebuTenen, Ha PycCKOM fA3biKe, a A0MNOJIHUTE/IbHO, MO YCMOTPEHUIO
n3rotosuTens (McnonHUTendA, NpoaasLa), Ha rocyapCTBEHHbIX f3blKkax CybbeKToB Poccuiickol
depepaunm n poaHbIx A3blKax Hapoaos Poccuinckon Pegepaunn.

CraTba 9. MHbOpmauma 06 nsrotosutene (McnonHUTeNe, Npoaasue)
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1. N3roTtoBuTENb (MCNONHUTENb, NPOAaABeL,) 06A3aH AOBeCTU A0 cBeaeHuAa noTpebutens
d1MpmeHHOe HaMmMeHOBaHME (HaMMeHOBaHME) CBOEW OpraHU3aLMW, MEcTO €e HaXOXKAEeHUs
(aapec) v pexxkmum ee pabortbl. Npoaasey, (MCNONHUTENL) pa3melLaeT YKasaHHY MHGOPMaLMIO
Ha BbIBECKE.

(B peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb (MCNONHWUTENb, NpOAaBeL) - WHAMBUAYANbHbIM NpeanpuHUMaTeNb -
OO/IKEH NpefoCcTaBUTb NoTpebuTtentd MHOOPMALMIO O TFOCYAAPCTBEHHOW perncrTpaumm wm
HaMMeHOBAHWW 3aPErMCTPMPOBABLUErO €r0 OpraHa.

2. Ecnm Bug [eATenbHOCTM, OCYLLECTBASEMbIM  M3roToBuTeNnem (MCNOIHUTENEM,
NpoAaBLUOM), MOONENKUT JIMLUEH3UPOBAHUIO U (MAWN) UCNONHUTENb MMEET roCyAapCTBEHHYO
aKKpeauTaumio, 40 CBeAeHMA noTpebuTtena AonXKHa 6biTb goBeaeHa MHPopmauus o Buae
OEATeNbHOCTU U3roToBUTENs (MCNONHUTENA, NPOAaBLa), HOMEpPe NMLEH3UN U (MKn) Homepe
CBMAETENbCTBA O rOCYyAapCTBEHHOM aKKpeAWUTALUMWM, CPOKaxX AEUCTBUA YKa3aHHbIX JNLEH3UN U
(nnun) cemaeTennbCcTBa, a Takke MHPOpPMaLMA 06 opraHe, BblAABLUEM YKAa3aHHbIE JIMLLEH3UIO U
(nnn) ceuagetensbcrTso.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHPopmaums, npenycMoTpeHHaa NyHKTamu 1 n 2 HacToswen cTaTbW, AOKHA ObITb
A0BefieHa 40 cBeAeHMs NoTpebuTenen TakKe Npu OCyLLeCTBIEHUM TOProB/n, 6bITOBOrO U UHbIX
BMO0B 006CNYXKMBaHMUA NOTpebuTenei Bo BpeMeHHbIX NOMELLEHMAX, HA APMapPKaXx, C I0TKOB U B
OPYrMX Cny4Yasx, ecnuM TOprosns, ObITOBOE M WHble BUAbl 06CNYXMBaHMA noTpebutene
OCYLLLECTBAAKOTCA BHE NOCTOAHHOIO MeCTa HaxOXAeHUsA NpoaaBLa (McnonHuTens).

CraTba 10. MIHdopmauma o ToBapax (paboTax, ycayrax)

1. WUsroTtoBuTenb (McnonHuTenb, npoaasel) o06s3aH CBOEBPEMEHHO NpeaoCcTaBAATb
notpebutento HeobxoaMMylo U AOCTOBEPHYO MHbOpMmaumio O ToBapax (paboTax, ycnyrax),
obecneuynBaloLyl0 BO3MOMKHOCTb MX MpaBWbHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBapoOB
(pabot, ycnyr) nepeyeHb W cnocobbl AoBeAeHUA UWHOpmauuMM 4O noTpebutens
ycTaHaBamBatoTca MNpaBuTtenbctBom Poccuiickon deaepaumu.

2. UHPopmaumsa o ToBapax (pabotax, ycnyrax) B o6sa3aTeNbHOM nopsAKe AO0KHA
coaepKatb:

HaMMeHOBaHWe TEXHUYECKOro pernameHTa Uan MHoe YCTaHOBIeHHOe 3aKOHOA4aTeNbCTBOM
Poccuinckoit  Pepepaunm 0O TEXHUYECKOM pPEryMpoBaHMM U CBUAETEeNbCTByolWee 06
06A3aTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBegeHMss 06 OCHOBHbIX MNOTPEbUTENbCKMX CBOMCTBAx ToBapoB (pabot, ycayr), B
OTHOLIEHMM MNPOAYKTOB MNWUTAHMA CBeAEHMs O cocTaBe (B TOM 4MCie HaMMeHOBaHWe
MCNONb30BaHHbIX B MPOLECccCe W3roTOBAEHWMA MNPOAYKTOB MWUTAHUA MNULWEBbIX A00aBOK,
OMONOrMYECKM aKTUMBHbIX [A00aBOK, MHPOpMaLMA O HaAMuyMM B NPOAYKTAX MUTAHUA
KOMMOHEHTOB, MNOAYYEHHbIX C MNPUMEHEHWEM TeHHO-UHXEeHepPHO-MOoANPULMPOBAHHDIX
OpraHM3MoB, B C/ly4ae, €CN COAEep’KaHMe YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe
cocTaBnsAet 6osee AeBATU AECATbIX NPOLEHTA), NULWEBON LLEHHOCTU, Ha3HAa4YeHUKM, 06 ycnoBusx
NPUMEHEHUA N XPaHEHWA NPOAYKTOB NUTaHMA, 0 cnocobax M3roToBNeHMA FOTOBbIX 604, Bece
(obbeme), oaTe U mecTe U3roTOBNIEHUS U YNAKOBKK (pachacoBKM) NPOAYKTOB NUTAHUA, a TaKKe
CBeAEHMA O MNPOTUBOMOKA3aHMAX A/1A WX NPUMEHEHMA NpU OTAENbHbIX 3aboneBaHUsAX.
MepeyeHb TOBapoB (paboT, ycayr), WHbOpPmMAUMA O KOTOPbIX [AO/KHA coAepKaTb
NPOTUBOMOKAa3aHUA AN WUX NPUMEHEHUA NpU OTAENbHbIX 3aboneBaHUAX, YTBEpPXKAaeTcs
Mpasutenbcteom Poccuiickoit Pepepaumm;

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)
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ueHy B pybnsax n ycnoesua npnobpeteHma ToBapos (paboT, ycayr), B TOM YMcne npu onnaTe
TOBapoB (paboT, ycnyr) uyepes onpeaeneHHoe Bpema nocne UX nepegayvn (BbiMOSHEHUS,
OKasaHusa) noTpebuTento, NosHY CyMMYy, MoAjeKallylo BbinaaTe notpebutenem, u rpadpuk
norawweHuns 3TOM CYMMbl;

(B peq,. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IM OH YCTAHOB/EH;
(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuaa u ycnosua 3pPeKTMBHOro M 6€30MacHOro MCMosb3oBaHMA ToBapoB (pabor,
yenyr);

nHdopmaumo 06 sHepreTuyeckoh 3¢dGEKTUBHOCTM TOBAPOB, B OTHOLIEHMWU KOTOPbIX
TpeboBaHME O HaAUYMKM  Takoh WHbOpMauuM onpeaesneHo B COOTBETCTBUM  C
3aKOHOZaTeNbCTBOM 06 3HeprocbepekeHnn n o NoBbIWEHNN SHEepreTuYeckomn adPpeKTUBHOCTY;
(ab3au BBepeH PenepanbHbiM 3akoHOM 0T 23.11.2009 N 261-P3)

CPOK CNYy»KObl MU CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBNEHHbLIN B COOTBETCTBUM C
HacToAWMM 3aKOHOM, a TaKXe CBedeHMAa O HeobxoAuMbIX AelcTBUAX noTpebutena no
MUCTEYEHUN YKa3aHHbIX CPOKOB WM BO3MOMHbIX NOCNEACTBMAX MPU HEBbIMNOJHEHUN TaKuKX
OEeNCcTBUiA, ecnm ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB MPeaCcTaBAsOT ONacHOCTb
ONR KU3HW, 300pPOBbA M MMYyLLECTBA NOTpebutens WMAM CTAaHOBATCA HENpPUrogHbIMK AnA
NCNONb30BaHMA MO Ha3HAYEHMUIO;

agpec (MmecTo HaxoxaeHus), PupmeHHoe HaMMeHOBaHWE (HaMMeHOBaHWE) U3rOTOBUTENSA
(ucnonHuTens, npopaBua), YMNO/JHOMOYEHHOM OpraHuM3auMm UAM  YNOJHOMOYEHHOro
WHAMBMAYANbHOIO NpeanpuHUMaTENa, UMMNOPTEPa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obs3aTesbHOM NOATBEPIKAEHUM COOTBETCTBMA TOBApOB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbW 7 HacToALWero 3aKoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOpPMaLMIO O NPaBMAAX NPOAAXKM TOBAPOB (BbINOJIHEHWNA PAabOT, OKa3aHMA ycayr);

YKa3aHWe Ha KOHKPETHOE /L0, KoTopoe byaeT BbiNoMHATbL PaboTy (OKasbiBaTb yCayry), u
MHbOPMaALMIO O HEM, €C/IN 3TO UMEET 3HAaYEeHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au BBeaeH PeaepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

YyKasaHMe Ha WCno/sib3oBaHWe ¢GOHOrpaMM MpPU OKasaHWKM  pasBJiEKATe/IbHbIX  YCayr
WCMOJIHUTENIAMMU MY3blKa/IbHbIX NPOMU3BEAEHNA.

(ab3au BBeaeH PeaepanbHbiM 3akoHOM oT 17.12.1999 N 212-$3)

Ecnn npruobpeTtaembiii noTpebutenem ToBap 6bia1 B ynoTpebaeHUN N B HEM YCTPaAHSA/ICA
HeAoCTaToK (HegocTaTkM), NoTpebuTento AoKHa bbiTb NpeaocTaBaeHa MHGopmaLusa 06 aTom.

3. UHdopmauma, npeaycMmoTpeHHas MyHKTOM 2 HacToflel CcTaTbM, AoBOAMTCA A0
cBefeHna notpebuteneit B TEXHUYECKOM OOKYMEHTAUUKM, npuaaraemon K Toapam (pabotam,
YCNYram), Ha 3TUKETKaX, MapKUPOBKOM UAM MHBIM CNOCOOOM, MPUHATbIM N5 OTAENbHbIX BUA0B
ToBapoB (pabot, ycayr). UHbopmauma o6 obs3aTtenbHOM NOATBEPXKAEHMU COOTBETCTBMA
TOBapOB NpeAcTaBAAeTcA B nopaaKe n cnocobamu, KOTopble YCTAaHOBNEHbl 3aKOHOA4ATe/1bCTBOM
Poccuinckoir Pepepaumm 0 TEXHUYECKOM PEryMpoBaHUM, M BKAOYaeT B cebs cBeaeHus o
HOMepe AOKYMEeHTa, NOATBEP)KAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero AencTBusa u ob
OpraHu3auuu, ero BblaaBLLE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

Ab3au yTpatun cuny. - PepepanbHblii 3aKkoH oT 21.12.2004 N 171-93.

CraTba 11. Pexkum paboTbl npogasua (McnonHuTens)

1. Pexxnum paboTbl rocysapCTBEHHbIX, MyHULMNANbHbIX OPraHn3aLmii TOprosaun, 6bITOBOro
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N UHbIX BUAOB 0BCNyKMBaHMA NOTpebuTenei ycTaHaBAIMBAETCA MO PELIEHNIO COOTBETCTBEHHO
OpPraHoB WCNONHUTENbHOM BnactTu cybbekToB Poccuiickon deaepaumm M OpraHoOB MECTHOrO
camoynpas/eHus.

2. Pexxum paboTbl OpraHU3auni, OCyLLEeCTBAAIOWMX AeATeNbHOCTb B chepax TOprosoro,
6bITOBOrO M MHbIX BUA0B 06CNYKMBaHMA NoTpebuTenen n He yKkasaHHbIX B MyHKTe 1 HacToAweM
CTaTbW, @ TaKXe  MHAMBUAYaNbHbIX  NpeanpuHUMaTEeNel  yCTaHAaBAMBAETCA MMM
CaMOCTOATE/IbHO.

3. Pexkum paboTbl npogasua (McnonHUTENs) AoBoAuTCA OO0 CBeAeHUs notpebutenein u
OO0MNKEH COOTBETCTBOBATbL YCTaHOB/IEHHOMY.

CrtaTba 12. OTBETCTBEHHOCTb M3rOTOBUTENA (MCMONHUTENS, NPOAaBLA) 32 HEHaAeXKallyo
nHbopmaumio o ToBape (pabote, ycayre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebuTento He NpeaocTaBseHa BO3MOXKHOCTb HE3aMeA/IMTEIbHO NOY4YUTb NPU
3aKn4YeHnn gorosopa MHPopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe notTpeboBaTb OT
npogasua (McnonHuTens) BoO3MeLWeHMA  YObITKOB, MNPUYMHEHHbIX HEOOBOCHOBAHHbIM
YKNOHEHMEeM OT 3aK/YeHWs [0roBopa, a €ciW AO0roBOp 3aK/A4YeH, B PasyMHbIA CPOK
OTKa3aTbCA OT ero MCNonHeHMAa W noTtpeboBaTb BO3BpaTa YNAaYeHHOM 3a TOBap CyMMbl M
BO3MELLEHMA APYrUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpwn 0TKase OT UCNOJIHEHUA A0roBopa NoTpebuTenb 06Aa3aH BO3BPaTUTL TOBap (pe3ynbTaT
paboTbl, yCNyru, ecam 3To BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MNpopgasel, (MCNoONHUTENDb), HE NPEeAOCTaBMUBLUMI NOKyMNaTento NOAHOM U AO0CTOBEPHOM
nHbopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamMu
1 - 4 ctatbm 18 nnm nyHkTom 1 cTatbm 29 HacTosAwero 3aKoHa, 3a Hego0CTaTKM ToBapa (paboTbl,
yCNyrun), BO3HUKLIME MOC/e ero nepeaayun notpebuTtento BCneacTBMe OTCYTCTBUA Y HEro TaKow
nHpopmaumm.

(n. 2 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpy NpUYNHEHMM Bpeaa XKU3HW, 340POBbI0 U MMYLLECTBY NoTpebutens scneactsve
HenpeaocTaB/eHUA emy MOJIHOM U A0CTOBepHOW MHPopmaumm o Tosape (pabote, ycayre)
notpebutens Bnpase nNoTpeboBaTb BO3MELLEHUA TAaKOro Bpeaa B NopsaaKe, NpeaycMOTPEHHOM
cTatbeit 14 HacToAwero 3aKoHa, B TOM YMc/ie NMOJSIHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX
NPMPOAHbLIM 06beKTaM, HaxoAsaWMMcA B COOCTBEHHOCTH (BnageHnn) notpeburtens.

(n. 3 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHUM NOTPebUTENA O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeA0CTOBEPHOM WMAM HepocTaToyHO nonHon uHPopmaumen o ToBape (paboTe, ycnyre),
HeobXoaMMO WCXOAUTb M3 NpeanonoXKeHMAa o6 OoTCyTCTBMM Yy noTpebutens cneumanbHbIX
NMO3HAHMI O CBOMCTBAX M XapaKTepPUCTMKAxX ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CrtaTtba 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHusauun MaM ynoaHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHMMaTens, MmnopTtepa) 3a
HapyLweHWe npas noTpebuTenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpebuTenem WU3rotToBUTENb (MCNONHUTENb, NPOAABEL,
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YNONHOMOYEHHAA OpraHM3auma UAn YNoaHOMOYEHHbIN MHAMBUAYANbHBIN NpegnpuHMMaTeNb,
MMMopTep) HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MW AOTOBOPOM.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnv nHoe He yCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NoTpebuTento, nognexat
BO3MELLEHMUIO B MONHOM CyMMe CBEpX HEYCTOMKM (MeHu), YCTaHOBNEHHOW 3aKOHOM WM
O0TOBOPOM.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. YnnaTta HeycTolKu (neHu) u Bo3smelleHMe ybbITKOB He 0CBOOOMKAAKT U3roTOBUTENSA
(ucnonHuTena, npoaaBua, YNOJHOMOYEHHYI  OpraHM3auMl  WAW  YNOJIHOMOYEHHOTO
WHOMBUAYANbHOIO MNpPeAnpUHUMATENA, MMNOPTEPA) OT UCMOJIHEHUA BO3J/IOXKEHHbIX HA Hero
06A3aTenbCcTB B HaType nepeg notpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (McnonHuTenb, NpoAasel, YMNONHOMOYEHHas OpraHM3aumus wau
YNO/IHOMOYEHHbIA  WHAMBUAYANbHLIA NpeanpuUHUMaTeb, MMMNopTep) ocBoboXKaaetcs OT
OTBETCTBEHHOCTM 33 HeUCMnoJiHeHMe 00A3aTenbCTB WAM 3@ HeHaa/ekallee WCNoaHeHue
06A3aTenbCcTB, €CNM AOKaXKeT, YTO HEeUCrnosIHeHWe 06A3aTeNnbCTB MAM UX HeHagnexauee
WCNOJIHEHWE NPOU30OLINO BCNEACTBME HEMPEOAONMMOMN CUAbI, @ TAKXKE NO MHbIM OCHOBAHUAM,
npeaycMoTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

5. TpeboBaHus noTpebuTtena ob ynnate HEYCTOMKU (NeHu), npeayCMOTPEHHOM 3aKOHOM
WAW [OroBOPOM, MoAJIeXKaT YAOBNETBOPEHUIO U3roToBUTENEM (MCMONHUTENEM, NPOAABLOM,
YNOAHOMOYEHHOM opraHusaumen nnu YNONHOMOYEHHbIM WHOMBUAYANbHbIM
npegnpuHUMmaTenem, MMNopTepom) B 4OOPOBONLHOM NOPALKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6. MNpu yaosnetBopeHMn cygom TpeboBaHUI NoTpebuTensn, yCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBaAET C M3rotoButens (MCNONHUTENA, NpPoAaBLa, YNOJHOMOYEHHOM OpraHM3auuMm Uau
YNONHOMOYEHHOro MHAUBUAYANbHOrO NpeAnpuHUMATENA, MMMopTepa) 3a HecobnoaeHue B
[06poBoNbHOM MNopAAKe YAOBNETBOPeHUA TpeboBaHMM noTpebutens wrpad B pasmepe
NATbAECAT NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B NO/b3y NOTPebuTens.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Echm ¢ 3asBneHMem B 3alMUTy MpaB notpedbuTena BbICTyNalOT 06WecTBeHHble
obbeanHeHna notpebuteneir (MXx accoumaumnm, COlO3bl)  WMAW  OpraHbl  MECTHOrO
CamoynpaB/ieHna, MATbAECAT MNPOLEHTOB CYyMMbl B3bICKAHHOTO wWTpada nepeyncnsatoTca
YKa3aHHbIM 06beanHEeHUAM (MX accouMaumam, COr3aM) NN OpraHaMm.

KoHcynbTaHTlAOC: NprMmeYdaHue.
O BO3MelLeHUM Bpeaa, NPUYUMHEHHOTo BCNeACTBME HenoCTaTKOB TOBapoB, paboT mam
yCAyr cm. TakxKe naparpad 3 rnasbl 59 K PO,

Cratba 14. MmywecTBeHHaa OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA BCAeaCTBUE
HeJ0CTaTKoB ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYUHEHHDBIM KU3HW, 340POBbLID UAM MMYLLECTBY NOTpebuTens BCcneacTsue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX WU UHbIX HEL0CTaTKOB ToBapa (paboTsl,
ycnyru), nogneKmT BO3MeLLEeHUIo B NoJIHOM obbeme.

2. NpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, MPUUYNMHEHHOTO BCNEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOro, COCTOA/I OH B
[OrOBOPHbIX OTHOLIEHMAX C MPOAABLLOM (MCNONHUTENEM) UK HET.
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3. Bpea, NPUYMHEHHBIA KW3HM, 340POBbID WAN MMYLLECTBY NOTPebuTensa, nognexut
BO3MELLEHUIO, €CN Bpes, MPUUYMHEH B TeYeHMe YCTAaHOBNEHHOrO CPOKa CAYXKObl MAM CPOKA
rogHoctu ToBapa (paborbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObITb YCTAHOBEH B COOTBETCTBUMN C MYHKTAMM
2, 4 ctatbm 5 HacToAWeEro 3aKoHa CPOK CyKObl N CPOK rOAHOCTU, HO OH He YCTaHOBAEH, TN60
noTpebuTtento He bblna NpeaocTaB/ieHa NoaHasa U A0CTOBepHas MHPOPMaLMA O CPOKE CAYKObI
WAN CPOKe rogHoCTH, Anbo notpebutens He 6Obl1 NPOMHPOPMUMPOBAH O HEOOBXOAUMBIX
OENCTBUAX MO UCTEYEHUM CPOKA CAYKObl NN CPOKA FOLHOCTU M BO3SMOMKHbIX NOCNEACTBUAX NPU
HEBbIMNO/NHEHUN YKa3aHHbIX AEeUCTBUM, NMbO ToBap (pe3y/nbTaT paboTbl) MO UCTEYEHUM ITUX
CPOKOB MpeAcTaBnseT ONACHOCTb ANA XM3HM M 340pO0BbA, Bpes NOAJNEXWUT BO3MELLEHUIO
HEe3aBMCUMMO OT BPEMEHU €ro NPUYNHEHUA.

(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echn B cootBeTcTBMM C nNyHKTOM 1 cTtatbu 5 HactoAwero 3akKoHa W3rotoBUTesNb
(McnonHUTENb) He ycTaHOBWUA Ha ToBap (paboTy) cpoK cay:KObl, Bpes NOANEKUT BOSMELLEHMIO B
CAyyae ero npUYMHEHMA B TeYyeHuMe [ecATM eT CO AHS nepegadn ToBapa (pabortbl)
notpebuTtento, a ecan AeHb nepesaym yCTaHOBUTb HEBO3MOXKHO, C AaTbl M3roTOBAEHUA TOBapa
(OKOHYaHUA BbINOAHEHMA PabOThI).

Bpen, npuWuYMHEHHbIA BCneacTBME HeAOCTAaTKOB TOBapa, MNOANENKUT BO3MELLEHUIO
npoAaBLOM UM U3rOTOBUTENIEM TOBApa MNo Bblbopy noTepnesLlero.

Bpen, nNPUYMHEHHbLIN BCAeACTBME HeAOCTaTKOB paboTbl WMAM  yCAyrK, nNOANEXUT
BO3MELLEHMIO UCMIONTHUTENEM.

4. M3rotoBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, MPUYMHEHHbIN KU3HW,
340POBbI0  WAM MMYyLLECTBY noTpebutens B CBA3XM C WCNONb30OBAHMEM MaTEPUasoB,
060pyn0BaHMA, MHCTPYMEHTOB M WHbIX CPEACTB, HEOOXOAMMbBIX A1 MPOWM3BOACTBA TOBApOB
(BbINONIHEHMA PAbOT, OKa3aHUA ycayr), HE3aBUCMMO OT TOrO, MO3BOA/ YPOBEHb HAY4HbIX W
TEXHUYECKUX 3HAHUM BbIABUTb MX OCOOble CBOMCTBA UM HET.

5. U3roToBuTenb (MCnonHUTENb, Npogasel,) ocBOOOXKAAeTcA OT OTBETCTBEHHOCTU, ec/u
OOKaXeT, 4To Bped MNPUYUHEH BCNEACTBME HENpeogo/IMMOM CUAbl  WUAM  HapylleHuA
notpebutenem YyCTaHOBNEHHbIX MPaBUA WUCNONb30BAHWUA, XPAHEHUA WM TPaAHCMNOPTUPOBKMU
ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnpyMevaHme.
O KomneHcauMm MOpanbHOro Bpeaa cM. TakxKe naparpad 4 rnasbl 59 MK PO,

CraTtba 15. KomneHcaumna mopanbHOro speaa

MopanbHbIi Bpes, NPUYMHEHHbI NOTpebuTento BCneaCcTBMe HapyLweHUsa M3rotToBuTesem
(vcnonHuTenem, npoaaBLOM, YMNO/JHOMOYEHHON OpraHusaumMeh WAM  YNOJHOMOYEHHbIM
MHAMBMAYANbHbIM NpeAnpUHMMATENIEM, UMNOPTEPOM) NpaB NnoTpebutens, npenycMoTPeHHbIX
3aKOHAaMM WM NpPaBOBbIMW aKTamu Poccuiickoit Pepepauumn, perynvpyowmMmm OTHOLWIEHUS B
obnactu 3aWmTbl NpaB noTpebutenein, NOANEKUT KOMMNEHCALUMW NPUYMHUTENEM Bpeda Mpu
HafMuMM ero BMHbl. Paamep KomneHcauuMm MOpanbHOro Bpeaa onpenensierca Cygom WU He
3aBMCUT OT pa3mepa BO3MELLLEHNS UMYLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-93, o7 21.12.2004 N 171-$3)

KomneHcaumMa MopanbHOro BpeAa OCYLWecTBAAETCA He3aBUCMMO OT BO3MELLEHUS
MMYLLLECTBEHHOIO Bpea U NoHeceHHbIX NoTpebutenem ybbITKOB.

Crtatbs 16. HegelcTBUTENIBHOCTb YC/IOBMIA A0OFOBOPA, YLWEMASAOWMNX NpaBa noTpebutens
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1. Ycnosua gorosopa, ywemaawlmne npasa notpebutens no cpaBHEHUIO C NpaBUAamu,
YCTAHOB/IEHHbIMW 33aKOHAaMW WAW MHbIMK NpPaBOBbIMKM aKTamu Poccuiickont Pepepaumm B
o61acTu 3aWMTbI NpaB NoTpebuTenen, NPMU3HaOTCA HEAENCTBUTE/IbHLIMMU.

Ecan B pesynbTaTe UCMONHEHWUA AOrOBOPA, YLIEMAKOLLEro npaBa noTpebuTens, y Hero
BO3HUKAM YObITKM, OHU NOA/EKAT BO3MELLEHNIO U3roTOoBUTENEM (MCNONIHUTENEM, NPOLABLOM)
B NOJIHOM 0b6beme.

2. 3anpeuwgaetca obycnosnmeatb npuobpeteHne ogHUX ToBapoB (pabot, ycayr)
06s3aTeNibHbIM NpuobpeTeEHMEM WHbIX TOBapoB (paboT, ycayr). YO6bITKM, NPUYMHEHHbIE
noTpebuTento BCNEACTBME HaApYLIEHMA ero npaBa Ha cBO6OAHbIM Bbibop ToBapoB (pabor,
yCNyr), BO3MeLLaTCA NPoAaBLOM (MCMoHUTENEM) B NOJIHOM obbeme.

3anpeuwaerca obycnosnneaTb YAOBNETBOPEHME TpeboBaHui noTpeburtenen,
npeabABAAEMbIX B TEYEHNE FAPaHTUMHOIO CPOKA, YCIOBUAMM, HE CBA3AHHLIMW C HEAOCTAaTKaMM
TOoBapos. (pabort, ycayr).

(ab3auy BBeaeH PegepanbHbim 3akoHOM oT 21.12.2004 N 171-$3)

3. Mpopasey, (McnonHuTenb) He BnpaBe 6e3 cornacua noTpebuTens BbINONHATL
AONONHUTENbHbIE PaboTbl, ycayru 3a nnaty. MoTpebuTtenb BNpaBe 0TKa3aTbCA OT ONIaTbl TAKUX
paboTt (ycnyr), a ecam oHM onnadveHbl, noTpebuten, Bnpase noTpeboBaTb OT MNpPOAABLA
(ucnonHuTens) Bo3BpaTa ynnayeHHoh cymmbl. Cornacme noTpebuTena Ha BbiMNOJHEHME
OONONHUTENbHbIX paboT, ycayr 3a nnaty odopmnAeTcs nNpoaaBUOM (McnoNHUTenem) B
nUcbMeHHoM hopme, ecnm MHOE He NpeayCcMOTPeHOo deaepasibHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOpAAOK onaaTbl NPM NpoAaske TOBapoB (BbINOAHEHWUWU PaboT,
OKa3aHWuK ycayr)
(sBepeHa ®enepanbHbim 3akoHoM oT 05.05.2014 N 112-93)

1. Npopaasey, (McnonHUTeNb) 0653aH 0b6ecneynTb BO3MOXKHOCTb OMNlaThl TOBapoB (pabor,
yCNyr) nyTem MCcnoib30BaHMA HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX
pacuyeToB no Bbibopy noTpebuTens.

Ob6sA3aHHOCTL 0becneynMTb BO3MOMKHOCTb oOnsaThl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHMEM HALMOHAJIbHBIX MIATEXHbIX WHCTPYMEHTOB B pPaMKax HaLMOHa/bHOM
CUCTEMbI NNATEXKHbIX KApT He PacnpoCTPaHAeTCA Ha CyObeKTOB npeanpUHUMATEIbCKOM
AEeATEeNbHOCTU, Y KOTOPbIX A0X04 OT OCYLLECTBNEHMA NPeAnpUHUMATENbCKON AeATeNbHOCTH,
onpeaensembii B nopaaKe, YCTaHOBNEHHOM 3aKoHogaTenbcTBOM Poccuiickolt ®epepauum o
Hanorax M cbopax, 3a NpeaLecTBYOWMIA KaNeHAaPHbIA rog He npeBbllaeT npenesibHble
3HaYyeHus, YCTaHOB/IEHHbIE MpaBUTENBCTBOM Poccuiickol depepaymm ana
MUKpoNpeanpuUATUN.

(8 pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (paboT, ycnyr) MoXKeT NPoM3BOAUTLCA NOTPebUTENIeM B COOTBETCTBUM C
yKasaHuMem npogasua (McnonHuTena) nytem pacyeToB 4Yepe3 CyObEKTOB HaLMOHaNbHOWM
NAaTeXHON CUCTEMbI, OCYLLECTBAAIOLWMX OKa3aHWe nAaTeXHbIX YCAyr B COOTBETCTBUM C
3aKoHogaTenbctBom Poccuiickolt depepaumm O HaLMOHANbHOM NAATEXHOM CUCTEME, €CNU
MHOE He YCTaHOoB/eHO deaepasbHbIMU 3aKOHAMWU MM UHBIMWM HOPMATUBHbLIMM MPaBOBbIMU
akTamu Poccuiickoit Pegepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaANMYHLIMW AEHEXHbIMU CPeacTBamum
obAsaTenbcTBa NnoTpebutena nepen NpoAaBUOM (MCnoNHUTENeM) No onnaTe ToBapos (pabor,
YCNYr) CUYMTAIOTCA WMCMOSIHEHHBIMW B pPa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTA
BHECEHUA Ha/IMYHbIX AEHEXKHbIX CPeacTB npoaasuy (McnonHuTento) nMbo nnaTeXKHOMY areHTy
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(cybareHTy), ocyLwiecTBastowemy AeaTeNlbHOCTb N0 NpUeMy naaTexken GUanyeckux au,

Mpu onnate ToBapoBs (paboT, ycayr) nyTem nepeBoAa NpPeAoCTaBAfEMbIX NoTpebutenem
HaIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BAHKOBCKOro cyeta 06sA3aTenbCTBa NoTpedbuTens
nepen npoaasuom (McnonHuTenem) no onsiate ToBapoB (paboT, ycayr) cuuTaroTca
WUCNONIHEHHbIMW B  pa3smMepe BHECEHHbIX [AEHEMHbIX CPeAcTB C MOMEHTa BHEeCeHus
noTpebuTenem HaaMYHbIX AEHEXHbIX CPeAcCTB KpeauTHON opraHusaumm nnbo HGaHKOBCKOMY
naaTexXHoMy areHTy (cybareHTy), OCYLLECTBAAKOWMM AeATEeNbHOCTb B COOTBETCTBUM C
3aKoHoZaTeNnbCcTBOM Poccmitckon ®egepaumm o HaUMOHaIbHOM NIATEXKHOM cucTeme.

Mpwn onnate ToBapoB (paboT, ycnayr) nytem nepeBoda AEHEKHbIX CPeACTB B pamMKax
npumeHsemMbix Gopm 6e3HaIMYHbIX pacyeToB 06s3aTenbCcTBA NOTPebUTENa nepes NPoAaBLLOM
(uvcnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMUTAKOTCA MCMOJIHEHHBIMU B CYMME,
YKa3aHHOW B pacnopsaKeHUn o NepeBode AEHEXKHbIX CPeACcTB, C MOMEHTa NOATBEPKAEHMUA ero
NCNoaHeHUA obcnyKmBatoLen noTpebutTensa KpeanTHOW opraHM3aumen.

4. NMpu onnaTe ToBapoB (paboTt, ycnyr) npogasuy (MCNONHUTENI) 3anpeLLeHo
yCTaHaB/MBaTb B OTHOLWEHWWM OOHOTO BMAA TOBApoOB (paboT, ycnyr) pasnuuyHble UEeHbl B
3aBMCMMOCTM OT crnocoba Mx onnaTbl NOCPEACTBOM HANWMYHbIX PaACYETOB MAM B PamMKax
npumeHsemMbix Gopm 6e3HaNNYHbIX PacyeToB.

5. Mpopgasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWMKWKWE y noTpebutens
ybbITKM, BbI3BaHHble HapylweHnem TpeboBaHWI NyHKTa 1 HacToALWeN cTaTbu.

Cratba 17. CyaebHas 3awmTta npas noTpebutenemn

1. 3awmTa npaB noTpebuTenein ocyLwecTBAAETCS CYy40M.

2. Uckun o 3awmTe npaB notpebutenen moryT 6biTb NpeabsaBaeHbl MO BbIOOPY UCTLA B Cy4,
no mecry:

HaxoXAEHWs  OopraHM3auuuM, a ecauM OTBETYMKOM  ABASETCA  WUHAMBUAYA/bHbIN
npeanpuMHUMaTENb, - €0 }KUTENbCTBA;

UTENbCTBA UK NpebbliBaHUA UCTLA;

3aK/0YEHMA NN UCNONHEHUA AOoroBopa.

Ecnrm  mMcK K opraHMs3auum  BbITEKAeT U3 AeATenbHoOCTM ee  duanana  wam
NnpeACcTaBUTE/IbCTBA, OH MOXKET BbITb NPeAbABAEH B Cy/, MO MECTY HaXxoXAeHUA ee punmana nnm
npeacTaBUTE/IbCTBA.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenu, nHble UCTLbI MO UCKaM, CBA3AHHbIM C HapyLUEHUEM npaB noTpeburtenen,
0CBO6OOKAAOTCA OT YNAATbl rOCYAapPCTBEHHOM MOLL/IMHBLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepauum o Hanorax u cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NMPAB NOTPEGUTE/IEN NPU NPOAAMNE
TOBAPOB NOTPEBUTE/IAM

Cratba 18. MpaBa noTpebuTens npu obHapyKeHUn B TOBApe HeAO0CTaTKOB
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenn B cnydae ObOHapyeHWst B TOBape HeAOCTaTKOB, €C/M OHWU He Obinu
OroBOpEHbI NPOAABLOM, NO CBOEMY BblOOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM e MapKKU (3TUX Ke Mmoaenu 1 (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW Xe ToBap ApPyrod MmapkuM (moaenu, apTuvkyna) c
COOTBETCTBYHOLMM NEePepPacyeToM NOKYMHOM LEHbI;
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notTpeboBaTb COPa3MepPHOro yMeHbLLUEHMA NOKYMNHOMW LLEHbI;

notpeboBaTb HeslameganTeNIbHOro 6e3B03Me3gHOro yCTpaHeHMA HeAOoCTAaTKOB TOBApa
NN BO3MELLLEHMA PACXOL0B HA UX MCNpPABAEHWE NOTpebuTenem nam TPETbUM NNLLOM;

OTKA3aTbCA OT MWCMOJIHEHMA [0roBopa Kynau-npogaxku u notpeboBaTb BO3BpaTa
ynia4yeHHOW 3a ToBap cymmbl. Mo TpeboBaHUIO NpoaaBLa M 3a ero cyet notpebutenn JoNKeH
BO3BPATUTb TOBAp C HEAOCTATKAMM.

Mpu aTom notpebuTtenb Bnpase noTpeboBaTb TaKKe MOJIHOTO BO3MELLEHMA YObITKOB,
NPUYUHEHHDBIX €My BC/AeACTBME NPOAaXM TOoBapa HeHaZ/exalwero KavecrtBa. YObITKM
BO3MELLAITCA B CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 33aKOHOM AAA  YAOBNETBOPEHMUA
cooTBeTCcTBYOWMX TpeboBaHUt noTpebutens.

B OTHOLWEHMN TEXHNYECKM CNOXKHOIO ToBapa noTpebutens B cnydae obHapyKeHUs B HEM
He[0CTaTKOB BMpaBe OTKAa3aTbCA OT MCMONHEHMA AOroBopa Kynau-npogakn m notpebosatb
BO3BpaTa ynja4eHHOM 3a TaKoW ToBap cymmbl Mbo npeabasuTb TpeboBaHWe O ero 3ameHe Ha
TOBAp 3TOM e MapKu (MoAenu, apTUKyNa) UAN HA TAKOW Ke ToBap APYyron mapku (mogenu,
apTMKyNa) C COOTBETCTBYIOLLMM NepepacyeTom NOKYMNHOM LieHbl B Te4eHWe NATHaAUATU AHEN co
OHA nepefayn notpebuTento Takoro ToBapa. [0 MUCTEYEHMM ITOrO CPOKA YKasaHHble
TpeboBaHMA NognexKaT ya0BNETBOPEHMIO B OAHOM U3 CNeayoLWnX CNyYaes:

obHapyrKeHue cyLecTBeHHOro HegoCcTaTKa ToBapa;

HapylweHWe YCTAHOB/EHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHMA HeAOoCTaTKoB
TOBapa;

HEeBO3MOXHOCTb MCMO/Ib30BAHUA TOBapa B TEYEHME KaXKA0ro roaa rapaHTMMHOIO CpoKa B
COBOKYNHOCTM b6onee uyem TpuauaTb AHEW BCNeACTBME HEOAHOKPATHOrO YCTPAHEHWA ero
Pa3/IMYHbIX HEAOCTATKOB.

MepeyeHb TEXHUMYECKU CNOXHbIX TOBApOB yTBepKAaaetca [MpaButennctBom Poccuiickoi
depgepaunn.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKa3aHHble B NyHKTe 1 HAaCTOALLEN CTaTbM, NPeabABAAIOTCA NOTpebuTenem
npoaasuy AM60 YyNnONHOMOYEHHON OPraHM3auMm WUAKM YNONHOMOYEHHOMY WUHAMBUAYANbHOMY
npegnpuHUMaTento.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BnNpase npeabABUTb TPeOOBaAHUA, yKa3aHHble B ab3aL,ax BTOPOM U NATOM
nyHKkTa 1 HacToAwen cTaTbM, W3roTOBUTEND, YMNOAHOMOYEHHOM OpraHuM3auuM Uu
YNO/IHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHUMATENIO, UMNOPTEpY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-P3)

BmecTo npeabABneHnA aTux TpeboBaHuii noTpebutens Bnpase BO3BPaTUTb N3TOTOBUTENIO
WA MMMOPTEpPy TOBAp HeHag/eXKalero KavyecTsa M notpeboBaTb BO3BpaTa yniavyeHHOM 3a
HEero Cymmbil.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4, YtpaTtun cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OTcytcTBME Yy NOTPEOUTENA KAacCOBOrO MM TOBAPHOrO YeKa B0 MHOro AO0KYMEHTa,
yaocToBepsatowmx GakT M yCcnoBMA MOKYMKW TOBapa, He SBAAETCA OCHOBAaHMEM A/1A OTKasa B
yO0BNEeTBOPEeHMM ero TpeboBaHuUM.

Mpopasel, (M3roToBUTENb), YNOJHOMOYEHHAs OPraHM3auMA WAM  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIN NpegnpuHUMaTENb, UMMNOPTEP 06A3aHbl NPUHATb TOBAp HEHaA/1eXKallero
KayecTBa y noTpebutens M B c/lydyae HeOb6XOAMMOCTM MPOBECTM NPOBEPKY KayecTBa TOBapa.
MoTpebuTenb BNpase y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHWS HeAOCTAaTKOB ToOBapa npoJasel,

(n3rotoBUTENDb), YNO/JIHOMOYEHHAn OpraHM3auMa WAW YNOJAHOMOYEHHbIA MHAUBUAYANbHbIN
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npegnpuHumaTens, umnoptep o06A3aHbl NPOBECTM 3KCNepTM3y ToBapa 3a CBOM cyerT.
JKcnepTn3a ToBapa NPOBOAUTCA B CPOKMU, YCTaHOBAEHHble cTaTbamu 20, 21 1 22 HacToAwero
3akoHa AnA yaoOBNETBOPEHWSA COOTBETCTBYHOLWMX TpeboBaHui noTpebutens. lNoTpebutens
BMpaBe MPUCYTCTBOBaTb NPM MPOBEAEHWW IKCMEPTU3bl TOBapa M B C/yvyae Hecornacua c ee
pe3ynbTaTaMn OCNOPUTL 3aKNO4YEHME TaKOW 3KCNepTM3bl B cyaebHOM nopsake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Echn B pesynbraTe 3KCNepTU3bl TOBapa YCTAaHOB/NEHO, YTO €ro HeAOCTAaTKM BO3HUKAM
BC/eACTBME 0OCTOATENbCTB, 32 KOTOPblE HE OTBEYaeT npogasel, (M3rotToBUTENb), NOTPEOUTEND
06A3aH BO3MECTUTb Npogdasly (M3roToBUTEND), YMOJIHOMOYEHHOM OpraHusauum uau
YNONHOMOYEHHOMY  MHAMBUAYANbHOMY NpPeanpuUHMMATENtO, MMNOpTepy pacxodbl Ha
npoBeAeHNe 3KCNepTU3bl, a TaKKe CBA3aHHble C ee NPOBeAEHWEM Pacxoabl Ha XpaHeHue u
TPAHCNOPTMPOBKY TOBApa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasey, (M3roToBUTENDb), YNOJIHOMOYEHHAA OPraHM3auMa WAM YNONHOMOYEHHbIN
WHAMBMAYANbHbIN NpeanpUHUMATENb, MMNOPTEP OTBEYAET 3@ HeA0CTaTKM TOBapa, Ha KOTOPbIM
He YCTAHOB/IEH rapaHTUMHbLIA CPOK, ecin NoTpebuTenb [OKaXKeT, YTO OHM BO3HUKAWU [0
nepeaayun ToBapa NoTpebuTento MaM No NPUYMHaAM, BO3HUKLLMM A0 3TOF0 MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOWeHWMM TOBapa, Ha KOTOPbIN YCTAaHOBAEH rapaHTUMHbLIA CPOK, npoaasel,
(n3rotoBUTENDb), YNONIHOMOYEHHAA OpraHM3auMa WAW YNOJAHOMOYEHHbIN WMHAMBUAYANbHbIN
npegnpMHUMaTenb, MMNopTep OTBEYaeT 3a HeAOCTAaTKM TOBapa, C/IM He AO0KaXKeT, YTO OHMU
BO3HMKAW NoOC/Ae nepefaym ToBapa noTpebuTento BCneacTBME HapylleHua noTpebutenem
NnpaBuUA UCNONb30BaHMA, XPAaHEHUA UAM TPAHCNOPTUPOBKM TOBapa, AEUCTBUN TPETbUX UL, NN
HenpPeoaoNMMOM CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6onee NATU KMNOrpaMmMoB Ans
PEMOHTA, YUEHKWN, 3aMeHbl U (M1M) BO3BPAT MX NMOTPEOUTENIO OCYLLECTBAAIOTCA CMAaMM U 3a
cyeT npogasua (u3rotoBuTend, YNOJHOMOYEHHOW OPraHM3auMn UAM  YNOJHOMOYEHHOro
WHAMBMAYANbHOrO npegnpuHumaTend, umnopTepa). B cnyyae HeucnonHeHWs [aHHOM
06A3aHHOCTK, a TaKXe npu OTCYTCTBMM nNpoAaBuad (M3roToBMTENA, YNOJAHOMOYEHHOM
OpraHu3auum MAM YynoJHOMOYEHHOro WMHAMBUAYANbHOIO npeanpuHUMaTensd, Mmnoptepa) B
MeCTe HaxoXgeHua noTpebutens poctaBka M (MAM) BO3BPAT YKA3aHHbIX TOBApPOB MOTyT
ocyuwectsnATbca notpebutenem. lMpu 3tom npogasel, (M3roToBuTENb, YNONHOMOYEHHasA
OpraHn3aumsa Man ynoaHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHMMaTenb, MmnopTep) ob6a3aH
BO3MECTUTb NOTpebuTento pacxoabl, CBA3aHHble C AOCTAaBKOM M (MaKM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabaBaeHMa notpebutenem TpeboBaHMii B OTHOLWEHUN HEAOCTATKOB
TOoBapa

1. NoTpebuTtenb BNpase NpeabaBUTb NPeAYCMOTPEHHbIE CTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K  npogasuy  (M3rotoBUTeNt0,  YNOJHOMOYEHHOM  OpraHW3auuMM  Uan
YNO/IHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpUHMMATENtO, WMMMOPTEPY) B OTHOLWIEHMUMU
He[0CTaTKOB TOBApa, €CM OHWM OOHApyKeHbl B TeYeHWe rapaHTUMMHOrO CPOKa WM CpOKa
roAHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B OTHOWeEHMM TOBApPOB, HAa KOTOPble rapaHTUMHbIE CPOKM WAN CPOKU TFOOAHOCTU He
YCTaHOBNEHbI, NOTpebuteno BnpaBe NpenbABUTL YKasaHHble TpeboBaHMA, eCcan HeaoCTaTKM
TOBapOB OOHApyKeHbl B Pa3yMHblA CPOK, HO B npegenax ABYyX NeT CO AHA nepefayn ux
notpebutento, ecnn bonee AnnTeNbHble CPOKU HE YCTAHOBEHbI 3aKOHOM MU AOTOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. FapaHTUIMHbBIA CPOK TOBapa, @ TaKXKe CPOK ero Cayxbbl NCHMCNAETCA CO AHA nepenayun
TOBapa noTpebuTento, ecan MHOe He npenycmoTpeHo porosopom. Ecam pgeHb nepepaun
YCTAHOBUTb HEBO3MOXHO, 3TU CPOKM UCYUCNAIOTCA CO AHA N3rOTOBNEHUA TOBApPa.

(B peq,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBApoB (06yBK, 0AEKAbI U NPOYMX) 3TN CPOKU UCYMCAAOTCA C MOMEHTA
HaCTyNnJeHnA COOTBETCTBYIOLWLErO Ce30HA, CPOK HACTyn/JeHWs KOTOpOro onpeaensaetcs
COOTBETCTBEHHO cybbekTamm Poccuinickoint degepaumm mcxoaa M3 KAMMATUUYECKUMX YCNOBUIA
MEeCTa HaxoXAaeHua notpebutenei.

Mpu npoagarke ToBapoB Mo ob6pasuam, MO MOYTe, a TaKXKe B C/Ay4asaX, €C/IM MOMEHT
3aK/NIOYEHMA O0roBOpa Kynau-npoAaxkM WM MOMEHT nepefaym ToBapa noTpebuTtento He
COBNAAAIOT, 3TU CPOKM UCUUCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecam notpebutens
NIMWEeH BO3MOXHOCTM WCNONb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBUCALLMX OT
npoaaBua (B 4acTHOCTM, TOBAp HYXAAETCA B CNELMANbHOM YCTAHOBKE, MOAKAOYEHUM WM
cbopKe, B HEM MMEKTCA HeA0CTaTKM), rapaHTUIHbIMA CPOK He TeyeT A0 YCTPAHEHUA NPOAABLOM
Takux ob6cToATeNnbcTB. ECNM AeHb [A0CTaBKWM, YCTAHOBKM, MOAKAOYEHMA, COOpKM TOBapa,
YCTPaHEeHUA 3aBUCALLMX OT NpogasLa o0bBCTOATENbCTB, BCAEACTBME KOTOPbIX NoTpebutenb He
MOXEeT MCNoNb30BaTb TOBAp MO Ha3HAYeHMUIO, ONpeaennTb HEeBO3MOXHO, 3T CPOKM
NCYMCNAIOTCA CO AHA 3aK/OYEHMA AOTOBOPaA KYNIMU-NPOAAXKN.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63au, nckntoueH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-P3.

CpOK rogHoCT\ ToBapa onpeaenseTca Nepuoaom, UCHUCAAEMbIM CO AHA M3roTOBAEHMUA
TOBapa, B TeYEHWEe KOTOPOro OH NPUroAeH K MUCMOJIb30BAHWUIO, UAW OATOW, A0 HACTyN/eHuA
KOTOPOM TOBap NPUroAeH K UCMO/Ib30BAHUIO.

MpoAoMKUTENBHOCTL CPOKA FOAHOCTU TOBApa AOJI)KHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUiHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJEKTylOWMe u3genmsa u
COCTaBHble 4YaCTM OCHOBHOrO TOBapa. [apaHTUIMHbIE CPOKM Ha KOMMNEKTyHLWMe u3genunsa u
COCTaBHbI€ YaCTU UCYMUCAAIOTCA B TOM Ke MOPAAKE, YTO M rapaHTUMHbIA CPOK Ha OCHOBHOM
TOBap.

[apaHTUHbIE CPOKM Ha KOMMNAEKTYOLWME M34EMA U COCTABHbIE YacTM TOBApPa CYMTALOTCA
PaBHbIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE U34enune, ec/iv MHOe He YCTAaHOB/IEHO AOTOBOPOM.
B cnyyae, ecnm Ha KOMNAEKTylOWEee W3LeMe W COCTaBHYH 4acTb ToBapa B [J0rosope
YCTAHOBNEH FapaHTUIHbIA CPOK MEHbLUEN MPOAO/IKUTENBHOCTU, YEM FaPaHTUMHLIA CPOK Ha
OCHOBHOe u3genne, notpebutenb BhApaBe nNpeabABUTb TpPebOBaHWUA, CBA3aHHble C
HefOCTaTKaMM KOMMNEKTYOLWEro U3genna n COCTaBHOM YacTu ToBapa, Npu Ux obHapyKeHuu B
TeYeHMe TrapaHTUMHOrNO CPOKa Ha OCHOBHOE Wu3aenve, eCcaM WHOe He npeayCMOTPEeHO
[0rOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn  Ha KomMnnekTylolulee WU3AenMe YCTAaHOBAEH T[apaHTUMHbIA CPOK Oosbluei
NPOAO/MKUTENBHOCTN, YEM TapPaHTUMHbLIA CPOK Ha OCHOBHOW TOBap, MNoTpebuTenb Bnpase
npeabAsUTbL TpeboBaHMA B OTHOLWEHUM HEAO0CTAaTKOB TOBapa Npu YCNOBUU, YTO HELOCTaTKM
KOMNAEKTyoWero m3genva obHapy)eHbl B TeYeHWe rapaHTUMHOrO CPOKa Ha 3TO u3aenue,
HE3aBMCUMO OT UCTEYEHMA FAPAHTUMHOIO CPOKA HA OCHOBHOW TOBap.
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4. CpOKM, yKasaHHble B HaCTOALWEN cTaTbe, AOBOAATCA 4O cBeaeHua noTtpebutens B
uHbopmauMm O ToBape, NpeaocTaBaAseMoir notpebutento B COOTBETCTBMM €O cTaTben 10
HacToAuwero 3akoHa.

5. B cnyyasnx, Korga npeaycMoOTPEHHbIN A0roBOPOM rapaHTUIHbBIN CPOK COCTaBIAET MeHee
OBYX NleT U HepocTaTKM ToBapa OOHapy)KeHbl noTpebutenem MO UCTEYEHUM FAPAHTUMHOIO
CPOKa, HO B Mpeaenax AByX NeT, NnoTpebuTenb BNpase NpeabaBUTb NPoAaBLy (M3rotoBuTeNto)
TpeboBaHMA, NpeaycMOTpPeHHble cTaTbelr 18 HactoAwero 3aKOHa, €CAn [AO0KaXKeT, 4To
He[0CTaTKM TOBapa BO3HWKAM A0 ero nepegayv notpebutento nam no NpUYnMHam, BO3HUKLLIMM
[0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®eanepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIABNAEHUA CYLWECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutenb Bhpase
npeabaBUTb  WU3roTOBUTENO  (YNOJIHOMOYEHHOM OpraHuMsauuM WAM  YNOJIHOMOYEHHOMY
WHOMBUAYANbHOMY npegnpuHMmaTento, umnopTepy) TpeboBaHMe o 6e3B03Me3ZHOM
YCTPAHEHUN TaKMX HEeOOCTAaTKOB, €C/IM [OKaXeT, YTO OHW BO3HWUKAM A0 NepenayM ToBapa
notpebutento UAnM No NPMYMHAM, BO3HUKWKMM [0 3TOFO MOMEHTA. YKasaHHoe TpeboBaHue
MOXeT ObITb NPeabABNEHO, eCNM HELOCTAaTKM ToOBapa OOHapy»KeHbl N0 UCTEYEHUM ABYX NET CO
OHA nepegayv ToBapa NnotTpebuTtento, B Te4eHMe YCTAaHOB/IEHHOIO Ha TOBap CPOKa CAyXK6bl unaun B
TeYeHue OecaTn NeT co AHA nepeaayun ToBapa NoTpebuTento B ciyvae HeyCTaHOB/IEHWUS CPOKa
cnyxo6bl. Ecnm ykasaHHoe TpeboBaHME He yA40BAETBOPEHO B TeYEeHMe ABaauaTH AHel co AHA
ero npeabABAeHUs noTpebutenem MAM OOHapYy)KEHHbIA MM He[oCTaTOK ToBapa ABAAETCA
HeyCTpaHMMbIM, noTpebutenb no cBoemy BblboOpy BnNpaBe NPeAbABUTb W3rOTOBUTENHO
(ynonHomoueHHoM opraHusauum nnn YNO/IHOMOYEHHOMY NHAMBMAYANbHOMY
npegnpMHUMaTento, UMNopTepy) UHble NpeayCcMOTPEHHble NMYHKTOM 3 cTaTbM 18 HacToAlero
3aKoHa TpeboBaHMA WAW BO3BPATUTb TOBApP M3roToBUTENHD (YNOSIHOMOYEHHOM OpraHuM3aumm
WUAN YNONHOMOYEHHOMY WHAMBUAYANbHOMY MNpeanpuHUMaTento, umnopTtepy) U notpebosatb
BO3BpaTa YN/IaYeHHOM AEHEKHOW CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHWe HegoCTaTKOB  ToBapa  M3rotoButenem  (NpoAaBLOM,
YNO/THOMOYEHHOM opraHusauuen nam YNONHOMOYEHHbIM MHANBUAYANbHbIM
npeanpuHUMmaTenem, MMNopTepom)

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CpOK yCTpaHeHMA HeAOCTATKOB TOBapa He onpepesneH B NUCbMeHHOW dopme
cornaweHnem CTOPOH, 3TN HeA0CTaTKM A0MKHbI ObITb YCTPaHEHbI M3roToBuTeemM (NPOAABLOM,
YNO/HOMOYEHHOM opraHusauuen nnu YNO/NHOMOYEHHbIM WHAMBMAYANbHbIM
npeanpuHUMaTenem, MMNOPTEPOM) He3amMea/IMTe/IbHO, TO eCTb B MUHUMAaAbHbLIN CPOK,
06BEKTMBHO HEOOXOAMMbBIA ANA UX YCTPAHEHUA C y4eToM OObl4HO NPUMeEHsieMoro cnocoba.
CpOK yCTpaHeHMA HefoCTaTKOB TOBapa, onpeaenseMblii B MTMCbMEHHON dopme cornalleHnem
CTOPOH, HE MOKET MPeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpems yCTpaHEHMA HeL0CTaTKOB TOBapa CTaHET OYeBMAHbLIM, YTO OHU
He 6yAyT yCTpaHeHbl B onpeaeneHHbl CornaeHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK04YUTb
cornaweHne O HOBOM CPOKe YCTpaHEeHWA HepocTaTKoB, ToBapa. [lpy 3TOmM OTCyTCTBUE
HeobXoAMMbIX AN1A YCTPaHEeHMA He40CTaTKOB TOBapa 3anacHbIX YacTeu (aeTanei, matepunanos),
obopygoBaHMA UAM NOAO06HbIE MNPUYMHBI HE ABNAKOTCA OCHOBAHMEM ANA  3aK/IYeHUs
COrnaweHnss 0 TaKOM HOBOM CPOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CPOKa, onpeaesieHHOro cornaleHnemM CTOPoH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. B oTHOWeEHUM TOBApPOB ANMUTENBHOrO MOJIb3OBAHUA WU3roTOBUTENb, Npodasel, nbo
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YNO/IHOMOYEHHAA opraHM3auma AN YNOJHOMOYEHHbI UHANBUAYAAbHbIA NpeanpuHUMaTENb
06A3aHbl NpM NpeabABAEHUM NoTpebuTenem ykasaHHoro TpeboBaHMA B TPEXAHEBHbLIN CPOK
6e3B803mMe34HO NpefocTaBUTb MNOTpebuTentdo Ha nepuoa, pPemoHTa TOBap AJIUTENbHOro
Nnosb30oBaHMA, 006NaJAOWMA  ITUMU  Ke OCHOBHbIMW MNOTPEOUTENBCKMMM  CBOMCTBAMM,
obecneunB JOCTaBKY 3a CBOM cyeT. [epeyeHb TOBAPOB A/IMTENBHOTO NO/b30BAHUA, HAa KOTOpblEe
yKasaHHoe TpeboBaHMe He pacnpoCcTpaHAEeTCA, ycTaHaBAuBaeTcA MNpaBuTenbcTtBom Poccuiickon
depepaunn.

(8 pea. depepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93, ot
25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHMA Hea0CTaTKOB TOBApa rapaHTUIMHBIA CPOK Ha Hero npoaneBaeTca
Ha Nepuoj, B Te4eHMEe KOTOPOro TOBap He UCNONb30BasICA. YKAa3aHHbIN Nepuoa Uc4McnaeTcs co
AHA obpaueHua notpebutena c TpeboBaHMem 06 yCTpaHEHMW HeAOCTAaTKOB ToBapa A0 AHA
Bbl43aYM ero Mo OKOHYaHMM pemoHTa. [lpu Bblgaye TOBapa W3roToBuTeNb (nNpoaasel,
YNO/NHOMOY€EHHAaA OpraHM3aumnsa UAM YNoJIHOMOYEHHbIN MHAMBMAYA/bHBIM NpeanpuHMMaTeNs,
umnopTtep) o0b6s3aH NpeaocTaBuTb B NMMCbMEHHOMW dopme noTpebutento nHbopmauuio o gate
obpauleHna notpebutena ¢ TpeboBaHMem 06 yCTpaHeHUU OBHapPYXKEHHbIX MM HegoCTaTKOB
TOBapa, 0 AaTe nepegayn ToBapa noTpebuTenem gna yctpaHeHMa Heo0CTaTKOB TOBapa, O AaTte
YCTPaHEeHWss HeAOoCTAaTKOB TOBapa C MX onMcaHMem, 06 MCNoNb30BaHHbIX 3aMacHbIX 4YacTax
(metanax, matepmanax) u o aaTe BblgayM ToBapa NOTPEOUTENO MO OKOHYAHWUWM YCTPAHEHWUS
HeA0CTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEHUW HeAOCTATKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYOWeEero
n34enna UAM COCTaBHOM YacTM OCHOBHOMO M34E/MA, Ha KOTOpble YCTaHOB/IEHbI FapaHTUNHbIE
CPOKM, HA HOBble KOMMAEKTylOWee M34eNMe WAM COCTaBHYK YacTb OCHOBHOIO U3Aenus
YCTAHaBAMBAETCA FaPaHTUMHbBIA CPOK TOW }Ke NPOAO/IKUTENbHOCTU, YTO MU HA 3aMEHEHHbIe
KOMMNNEKTYIOWEE W3AENMEe WAM COCTAaBHYHD YacTb OCHOBHOINO M34eNvA, €CAM MHOe He
npeaycMoTPeHO AOrOBOPOM, U FapaHTUMHbBIA CPOK MCYMCAAETCA CO AHA Bblgaym noTpebutento
3TOro ToBapa Mo OKOHYAHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CraTtba 21. 3ameHa TOBapa HeHaaeXallero Kayecrea

1. B cnyyae ob6HapyxeHua notpebutenem HeLOCTAaTKOB ToBapa M MpeabABAEHUA
TpeboBaHMA O ero 3ameHe npogasel, (M3roToBMTENb, YNOJHOMOYEHHAA OPraHM3auua Wau
YNOJIHOMOYEHHbIN MHAVBUAYANbHbIA NpeanpuHMMaTeNb, UMNopTep) 06a3aH 3aMeHUTb TaKom
TOBAp B TEYEHWE CEMW AHEN CO AHA NpeabABNEHUA YKa3aHHOro TpebosaHmA notpebutenem, a
npu HeobXxo4MMOCTM [ONOJHUTENIbHOM MNPOBEPKM KayecTBa TaKOro ToBapa MpOAaBLLOM
(n3roToBUTENEM, YNONHOMOYEHHOW OpraHM3auMen UAU YNOJHOMOYEHHbIM UHAMBUAYANbHBIM
npeAnpuHUMaTENEeM, MMMNOPTEPOM) - B TeYeHWe ABafLATM AHEeM CO AHA npenbAsieHuA
yKasaHHoro TpeboBaHus.

Ecnn y npopasua (M3rotoBuTeNA, ynoJIHOMOYEHHOM OpPraHM3aLnmn Uan ynolHOMOYEHHOO
WHOMBUAYANbHOTO NpegnpuHMMaTens, umnopTepa) B MOMEHT npeabAsneHua TpebosaHuA
OTCYTCTBYET HEeobX0AMMbIN ANA 3aMeHbl TOBap, 3aMeHa A0J/IKHA ObiTb MpoBeAeHa B TeYeHUe
MecsLa CO AHA NPeabABAEHMA Takoro TpebosaHuA.

B paioHax KpanHero CeBepa W nNpupaBHEHHbIX K HUM MecTHOcTAX TpeboBaHue
notpebutena o 3ameHe TOBapa MNOANENWUT YAO0BNETBOPEHUIO MO €ro 3asB/IEHUIO B CPOK,
HeobxoaMMbIN ANA oYepenHON AOCTAaBKM COOTBETCTBYIOLWLErO TOBapa B 3TM PaMoHbl, B Caydae
OTCYTCTBMA Y NPOAAaBLA (M3roToBUTENA, YNONHOMOYEHHOM OpraHM3aLmMm UaM yNnoaHOMOYEHHOTO
WHOMBUAYANbHOTO NpegnpuHMmMmaTens, umnoptepa) HeobxoAMMOro A8 3aMeHbl ToBapa Ha
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OeHb NpeabABAEeHUA YKa3aHHOro TpeboBaHums.

Echn gna 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHUIO NoTpebuTens
npogasel, (M3rotoBuTenb ANAMBO YMNO/SHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHbIN
WHAMBMAOYANbHbIM NpeanpUHUMMATENb) B TeYeHWe Tpex JAHEeW CcO [AHA npeabsaBieHUs
TpeboBaHMA O 3ameHe ToBapa 06A3aH 6e3BO3Me34HO NPeAoCTaBUTb NOTPebuTento BO
BPeMeHHOe No/Ib30BaHME Ha Nepuos 3aMeHbl TOBAP A/MTENIbHOIO NONb30BaHWA, 061agaoLWwnii
3TMMMU Ke OCHOBHbIMU NOTPEOUTENBCKMMN CBONCTBAMK, 0OECNeuYnB ero 4OCTaBKy 3a CBOM cyer.
3TO nNpaBM/I0O HEe pacnpocTpaHAeTCA Ha ToBapbl, MepeyYeHb KOTOPbIX onpeaenseTca B
COOTBETCTBMU C NYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

2. ToBap HeHagNeXalllero KayecTBa A0/XKeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha
TOBap, He 6bIBWKI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIM CPOK MCUMCAIAETCA 3aHOBO CO AHS nepeaayun ToBapa
noTpebutento.

Ctatba 22. CpOKM yO0BNETBOPEHUA OTAENbHbIX TPpeboBaHMIA NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua notpebuTens O COpPasMEPHOM YMEHbLUEHMU MOKYMHOM LEeHbl TOBapa,
BO3MELLEHUN PACXOA0B Ha MCMpaBieHWe HeAOCTaTKOB ToBapa notpebutenem WaM TPETbUM
MLUOM, BO3BpaTe Yyn/iayeHHOW 3a TOoBap [EHEXKHOW CymMMbl, a TakXe TpeboBaHue O
BO3MELLEHUN YObITKOB, MNPUYMHEHHbIX NOTpebuTento BCAeacTBME MPOAaXKM  ToBapa
HeHag/e)Kalllero Kayectsa MBO NpefocTaB/ieHUs HeHaanexkalied mHdopmaumm o ToBape,
nogsiexkat yAoBNeTBOPEHMIO NPOAaBLOM (M3roToBUTENEM, YNOAHOMOYEHHOW OpraHusauuen
WAN YNONHOMOYEHHbIM WHAMBUAYANbHbIM MpeAnpuHUMATENEM, MMMOPTEPOM) B TeyeHue
[EeCcATU AHEWN CO AHA NPeAbAB/IEHUA COOTBETCTBYIOLWEro TpeboBaHUs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CrtaTtba 23. OTBETCTBEHHOCTb NMpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHM3auum
WAN YNONIHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHUMaTENs, MMNopTepa) 3a MNPOCPOYKY
BbINONHEHMA TpeboBaHMI noTpebutens
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne NpeayCcMOTPEHHbIX cTaTbamn 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a
TaKXKe 33 HeBblMNO/JHEHWE (3a4ep’KKy BbINOAHEHWA) TpeboBaHus noTpebutens o
npeaocTaBfieHMM €eMy Ha nepuos PemMoHTa (3ameHbl) aHa/NorMYyHOro ToBapa npoaasel,
(n3rotoBUTENb, YNOJHOMOYEHHAA OpraHM3auMa WAM YNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeAnpUHUMaTENb, UMMOPTEP), AONYCTUBLLMIA TaKMe HAPYLIEHUA, yNaavymMBaeT noTpebuTento 3a
KaXKabll AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasamepe OA4HOro NPOLEeHTa LEeHbl TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegensaetca, MCXOAA M3 ero LeHbl, CyWwecTBOBaBWEN B TOM MmecTe, B
KoTopom TpeboBaHne noTpebutena [OMKHO 6bl10 ObITb YAOBAETBOPEHO MNPOAABLLOM
(n3rotoBUTENEM, YNONHOMOYEHHOW OpraHM3auMen UAM YNOJHOMOYEHHbIM UHAMBUAYANbHBIM
npeanpuHUMaTeNem, UMNOPTEPOM), B JAeHb [06POBONLHOIO YA0OBNETBOPEHUA TAKOro
TpeboBaHMA MAN B AEeHb BblHECEHUA cyaebHOro pelleHus, ecan TpeboBaHue A06pOBOILHO
YA0BNETBOPEHO He bblfo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoO/IHEHMA TpeboBaHWIN NoTpebutena B CPOKKU, NpeayCMOTPEHHble

cTaTbaMM 20 - 22 HacToAwero 3akoHa, noTpebutenb BNpase No CBoeMy BblbOpy NpeabaABUTb
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WHble TpeboBaHMA, YCTaHOB/IEHHbIE cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. MMocneacTsmA HapyweHUA NPoLaBLOM CPOKa nepegayn npegsBapuTenHo
ONAaYeHHOro ToBapa notTpebuTento
(sBegeHa ®enepanbHbiM 3aKOHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynau-npoaaxku, npeaycmaTpusarowmii o6sa3aHHOCTb  noTpebutens
npeaBapuTeNlbHO ONMATUTb TOBAP, AOJ/IKEH COAEpPXKaTb YC/0BME O CPOKe nepesayn Tosapa
noTpebutento.

2. B cnyyae, ecnM npopgaseu, NOAYYMBLUMA CYMMY NpeaBapUTENbHOW oOnaaTbl B
onpeaeneHHOM AOrOBOPOM KyNan-Npoaaku pasmepe, He UCnosiHnA 06A3aHHOCTb NO Nepegaye
TOBapa notpebuTento B YCTAHOBNEHHbIN TaKMM AOFOBOPOM CPOK, noTpebutenn no csoemy
BbIOOpY BNpase notpebosaTb:

nepesayn onia4eHHOro ToBapa B YCTAHOB/IEHHbIM MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeaBapuUTeNbHOM ONAaTbl TOBapa, He NepeaHHOro NPoAaBLOM.

Mpu 3Tom noTpebuTenb BnpaBe NOTpeboBaTb TaKKe MOJIHOTO BO3MeELLEHUS YObITKOB,
NPUYMHEHHbIX €My BCNeACTBME HapYLWEHUA YCTAaHOBJEHHOrO AOrOBOPOM Kynau-Npogaxu
CpOKa nepeaayun npeaBapuTesibHO OMNla4eHHOro ToBapa.

3. B cnyyae HapylweHWA YCTAaHOBAEHHOrO AOFrOBOPOM KYM/M-NPOAAXKM CPOKa nepegaymu
npeaBapuTesibHO OMNAaYeHHOro ToBapa NoTpebuTento Npoaasel, yNnaavymMBaeT emMy 3a KarKgbli
OEeHb MPOCPOYKN HEYCTOMKY (NeHn) B pasmepe NoJI0BUHbI NPOLLEHTA CYMMbl NpeaBapUTeNbHON
onnaTbl TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npogaku nepenava
ToBapa noTpebuTtento [onxHa Oblna ObiTb OcCywecTBneHa, A0 AHA nepefadn ToBapa
notpebutento MAM A0 AHA yAoBAeTBOpeHMA TpeboBaHMA noTpebutens o Bo3BpaTe emy
npeaBapuTeNbHO YNAa4e€HHON MM CYMMbl.

Cymma B3bICKaHHOM noTpebutenem HeycToMKU (NeHW) He MOXKEeT MPEeBbIWaTb CyMMy
npeaBapuTeibHOM onnaTtbl TOBapa.

4. TpeboBaHMA noTpebMTEeNs O BO3BpATE YMNJAYEHHOM 3a TOBap CYMMbl MU O MOJHOM
BO3MeLLLeHMN yObITKOB NogaeKaT yA40BAeTBOPEHMIO NPOAABLIOM B TEYEHUE AECATU AHEN CO AHA
npeabABAEHMA COOTBETCTBYOLWEro TpeboBaHUA.

5. TpeboBaHua noTpebutensa, YCTaHOBJIEHHbIE MYHKTOM 2 HaCTOAWEN CTaTbM, He
nognexar yAOBNETBOPEHWUIO, €CN MNPOAaBeL, AOKAXKeT, YTO HapylleHMe CPOKOB nepenayu
notpebutento npeaBapuUTesibHO onnayeHHoro  ToBapa NpPoOU30LWN0 BCneacTBme
HEeNpPeoaoNMMOM CUNbI UK NO BUHE NoTpebutens.

CraTtba 24. PacyeTbl ¢ NnoTpebuTenem B cayyae NpuobpeTeHns UM ToBapa HeHaaNeXKallero
KayecTBa

1. NMpu 3ameHe ToBapa HEHaA/IeXKalLLLero KayecTBa Ha TOBAap 3TOM Ke MapKu (3TUX e
MOAENN U (MNK) apTUKYNA) NepepacyeT LeHbl ToBapa He NPOU3BOAUTCA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHaA/IeXKallero KayectBa Ha TaKOM e ToBap APYron mapKu
(Mogenwn, apTuKyna) B caydae, ecin LieHa ToBapa, NoA/exKallero 3aMeHe, HUXKe LeHbl ToBapa,
npeAoCcTaB/IeHHOro B3aMeH, NoTpebuTens AOMKEH AONNATUTb PasHULY B LieHax; B C/lyyae, eciu
LeHa ToBapa, NoA/1exallero 3aMmeHe, Bbllle LeHbl TOBapa, NPeAoCTaB/eHHOro B3aMeH, pasHuua
B LleHax BbinaaymsaeTcsa noTpebutento. LieHa ToBapa, NoA/exallero 3ameHe, onpeaenaertca Ha
MOMEHT ero 3ameHbl, a ecnu TpeboBaHne NoTpebuTens He yA0BNETBOPEHO NPOAABLOM, LeHa
3amMeHAeMoro ToBapa M LeHa nepenaBaemMoro B3aMeH ToBapa ONPeaensloTc Ha MOMEHT
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BbIHECEHWSA CYAOM peLleHMA 0 3aMeHe ToBapa.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npepbAsneHua notpebutenem tpeboBaHMA O COPA3MEPHOM YMEHbLUEHUMU
MOKYMHOW LEeHbl TOBapa B pacyeT MPUMHUMAETCA LieHa ToBapa Ha MOMEHT NpeabABAEHUA
notpebutenem TpeboBaHnA 06 yueHKe WUan, ecnm oHO A0OPOBO/bLHO He YAOBJAETBOPEHO, Ha
MOMEHT BbIHECEHWSA CYA0M PeLIeHMA O COPA3MEPHOM YMEHbLLIEHUWN MOKYNHOM LLeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HEHaAJ/Ie)Kallero Kayectsa notpebuTteno BnpaBe TpeboBaTb
BO3MELLEHMA pPa3HUUbl MeXAY UEHOM ToBapa, YCTAHOB/NEHHOW [AOrOBOPOM, M LEHOM
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT J06POBONLHOMO YA0BNETBOPEHMA TaKoro TpeboBaHuA
unun, ecnn TpebosaHne [06POBOIBHO He YAOBNETBOPEHO, HAa MOMEHT BbIHECEHWA CyAOM
peLleHuns.

(n. 4 BBeaeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pea. PeaepanbHOro 3aKoHa
07 21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/Ie)Kallero KayecTsa, NPOAAHHOrO B KpeawmT,
noTpebuTento Bo3BpalLLaeTca ynaayeHHana 3a ToBap AeHeXXHana CymMa B pa3sMepe noralleHHoro
KO QAOHKO BO3BpaTa YKa3aHHOro TOBapa KpeguTta, a TaKXKe BO3MelwaeTcs naata 3a
npenocTaBieHne KpeanTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKallero KayecTsa, NpMobpeTeHHOro notpebutenem
33 cyeT noTpebuTenbckoro Kpeauta (3alima), npoaasel, 06A3aH BO3BPaTUTb MOTpebuTeNto
yNAa4yeHHYI0 33 TOBAp AEHENKHYH CYMMY, a TaKKe BO3MECTUTb YMNaayeHHble noTpebutenem
NPOLEHTbI U UHble NAATEXWN MO AOroBOPY NOTPebUTeNbCKOro KpeauTa (3anma).

(n. 6 BBeaeH ®PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratbs 25. NpaBo noTpebutena Ha obmeH ToBapa HagNeXallero KayecTea

1. NoTpebuTens BNpaBe 06MeHATb HENPOAOBO/ILCTBEHHbBIN TOBAP HAAEKALLErO KayecTBa
Ha aHa/JIoMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecan yKas3aHHbIN
TOBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke, pasamepy UAn KOMNAEKTALMN.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT nNpaBo Ha OO6MeH HenpoAOBONLCTBEHHOrO TOBapa HaA/eKallero
KayecTBa B Te4YeHMe YeTbipHAALATU AHEM, He CYMTAA AHA ero NOKYMKu.

ObmeH HenpoaoBONLCTBEHHOrO TOBapa HAag/eXKallero KavyectBa NpPOBOAMUTCA, ecnu
YKa3aHHbIN ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero TOBapHbIN BUA, NoTpebutennckne
CBOWCTBA, NNOMObI, pabpuyHble AP/bIKA, @ TaKKe MMEeTCA TOBAPHbLIN YEeK MM KACcCOBbIN YeK
nmbo MHOM noAaTBepXKAAWMIA  ONaTy YKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy
notpebutena TOBapHOro Yeka MAM KaccOBOro Yeka MO0 MHOro MoAaTBep:KAaloLero onnaty
TOBapa AOKYMEHTA HEe NNLLAET ero BO3MOXKHOCTM CCbI1IaTbCA Ha CBUAETEIbCKME MOKa3aHUA.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, HE NOANENKALLMX OOMEHY NO OCHOBAHUAM, YKA3aHHbIM B HACTOALLEMN
cTaTtbe, yTBepKaaetca MNpasutennctsom Poccuiickon ®epepaumm.

2. B cnyyae, ecnv aHasNOrMYHbIA TOBap OTCYTCTBYET B NpoJaKe Ha AeHb obpalueHua
notpebutena K npogasLy, NoTpebuTeb BNpaBe OTKA3aTbCA OT UCMONHEHMA A0rOBOPA Kymnau-
npoda*kn u notpeboBaTb BO3BpaTa YNAa4YeHHOM 3a YKa3aHHbIA TOBAp AEHEXHOW CYMMbI.
TpeboBaHMe noTpebuTens o Bo3BpaTe ynaa4yeHHOM 3a YKa3aHHbIA TOBap AEHEXHOW CYyMMbI
NoANEXMUT YA0BNETBOPEHUIO B TEYEHWNE TPEX AHEN CO AHA BO3BPATA YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutena c NpoaaBLOM 0OMeH ToBapa MOXKET ObiTb NpeayCMOTPEH
npW NOCTYMNNEHUN aHANOTMYHOrO TOBapa B MNpoaaKy. lMpopasel, 06A3aH HesamMeaNUTENbHO
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CoObLWNTL NOTPEeObUTENO O NOCTYNNEHUN aHAZIOTMYHOTO TOBAPA B NPOAAMNKY.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbs 26. YTpaTuna cuny. - PegepasnbHblii 3akoH oT 25.10.2007 N 234-93.

CraTbA 26.1. ANCTAHUMOHHBIM cnocob npoaaku ToBapa
(sBegeHa ®enepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-$3)

1. [loroBop pPO3HUYHON Kynau-npofaxkm MOXKeT ObiTb 3aK1lo4eH Ha OCHOBAHWUM
O3HaKoM/IeHWs NoTpebutens ¢ NpeasoKeHHbIM NPOAABLOM ONMCaHMEM TOBapa NocpeacTBOM
KaTasioros, NPOCNeKToB, bykneToB, GOTOCHUMKOB, CPeACTB CBA3U (TENEBU3NOHHOM, NOYTOBOM,
PaAMoCBA3M M APYIMX) UAM WMHBIMU  WUCKIOYAOWMMM BO3MOXHOCTb HenocpeacTBeHHOro
O3HaKOM/IEHUA NoTpebuTensa ¢ ToBapom nMbo obpasuom ToBapa NpPM 3aKAHOYEHUU TaKoro
A0roBopa (ANCTAHUMOHHBIM cnocob npoaarkm ToBapa) cnocobamm.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBUOM A0 3aKAOYeHMA O0roBopa AO0/KHA ObiTb NpeaocTaBneHa noTpebutento
nHbopmauma o6 OCHOBHbIX NOTPebUTENbCKMX CBOMCTBax ToBapa, o6 aapece (mecTe
HaxoXAeHns) npogasBua, O MecTe M3roToBNeHMA ToBapa, O MNOAHOM GUMPMEHHOM
HaMMeHOBaHUM (HaMmeHOBaHWKW) npogasBua (M3roToBMTENA), O ULEHE U 00 ycnoBUAX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CAYXKObl, CPOKe rogHOCTU U rapaHTUIMHOM CPOKE,
0 NopsAKe onsaTbl TOBapa, a TakKe O CPOKe, B TeYEeHMEe KOTOPOro AenCTBYET NpeaoXKeHne o
3aK/I0YEHNN A0rOBOPaA.

3. MoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOJ/IKHA ObiTb B MUCbMEHHON dopme
npegocTaBneHa MHGopmauua o ToBape, NpeaycMoTpeHHan ctaTbeit 10 HacToAwero 3akoHa, a
TaKXXe npeaycMoTpPeHHas MyHKTOM 4 HacToAwel cTaTbM MHbOpMauMAa O MopaaKe U CPoKax
BO3BpaTa ToBapa.

4. NoTtpebuTenb BNpaBe 0TKa3aTbCs OT TOBapa B Nt0boe Bpema 40 ero nepegayu, a nocne
nepeaayun ToBapa - B Te4eHMe CEMU AHEN.

B cnyyae, ecnn uHbopmauma o nopsaKe M CpOKax BO3BpaTa TOBapa Hadsexallero
KayectBa He Oblna npegoctaBneHa B MUCbMEHHOW ¢oOpme B MOMEHT A0CTaBKM TOBapa,
notpebutenb BNpaBe OTKA3aTbCA OT TOBapa B TeyeHWe TPex MecCALEeB C MOMEHTa nepenayu
TOBapa.

Bo3BpaT TOBapa HaA/leXKallero KayectBa BO3MOXEH B C/ayyae, eCin COXpaHeHbl ero
TOBAPHbIM BMA, NOTPEOUTENIbCKME CBOWCTBA, a TaKKe [OKYMEHT, MOATBEPXKAAWMNIA GaKT U
YCNOBMA  MOKYMKM  yKasaHHoro ToBapa. OtcytctBMe y  notpebutensa  AOKYMEHTa,
nogTeepxaatowero GakT M ycI0BMA NOKYNKKM TOBapa, He NMLIAeT ero BO3MOXHOCTU CCbl1aTbCA
Ha Apyrue AoKasaTebCcTBa NpuobpeTeHms ToBapa y AaHHOMO NpoaasLa.

MoTpebutenb He BrnpaBe OTKA3aTbCA OT TOBApa HaA/eXKallero KayecTBa, MMetoLLero
WHAMBMAYANbHO-ONpeaeieHHble CBOMCTBA, €CIN YKa3aHHbIA TOBap MOXET ObiTb MCNOb30BaH
NCKNOUYUTENBHO NpUobpeTaoLmm ero notpebutenem.

Mpn oTKase noTpebuTena oT ToBapa NpoOAaBeL, AO/IKEeH BO3BPATUTb €My AEHENKHYH
CYMMYy, yniadyeHHylo notpebutenem no noroBopy, 3a UCKAOYEHMEM PacXxofoB NpoAasLa Ha
O0CTaBKy OT noTpebuTena Bo3BpaLLEHHOIO TOBapa, He No34Hee YemM Yyepes AecATb AHEeN Co gHA
npeabABAeHUA NoTpebuTenem cooTBETCTBYIOLLEro TpeboBaHuMs.

5. NocneacTsma Npoaaku ToBapa HEHaA/1eXKaLLLEro KavecTBa AMCTaHUMOHHbIM cnocobom
NpoAaX*M ToBapa YCTAHOBAEHbl MNOAOXEHUAMMU, NPenyCMOTPEeHHbIMKU cTaTbamn 18 - 24
HacToAuwero 3akoHa.

CraTba 26.2. [pasuna Nnpogarkn otTaebHbIX BUA0B TOBApOB
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(sBegeHa PepepanbHbiMm 3aKoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkM OTAEeNbHbIX BWAOB TOBApOB YyCTaHaBAMBakTcA [paBUTENbLCTBOM
Poccuiickoit Pepepaumn.

nasa Ill. 3ALLLUTA NPAB NOTPEGUTE/IEA NPU BbINOJIHEHUU
PABOT (OKA3AHUUN YCNVYT)

CtaTbA 27. CpOKM BbINO/IHEHMA pPaboT (OKazaHuA ycayr)

1. UcnonHntenb 06A3aH OCyWEecTBUTb BbINOJIHEHME PaboTbl (OKa3aHWe ycayru) B CPOK,
YCTaHOB/IEHHbIN MNPaBUAaMKU BbINONHEHUA OTAENbHbIX BUMAOB pPaboT (OKasaHWA OTAEeNbHbIX
BMAOB YCAYyr) WAW [AOrOBOPOM O BbINOAHEHWW paboT (okasawwuwm ycnyr). B pgorosope o
BbINO/JIHEHMM PAbOT (OKAa3aHUM YCAyr) MOXKET NpPeaycMaTpMBaTbCA CPOK BbIMONHEHWUA PaboThbI
(OoKasaHuA ycnyru), ecnm ykasaHHbIMM MPaBUIaMW OH He NpPeaycMOTPEH, a TaKKe CpOoK
MeHbLUEN NPOAONKUTENbHOCTH, YEM CPOK, YCTAaHOB/EHHbIW YKa3aHHbIMM NPaBuaamMu.

2. CpoK BbINO/MHEHMA paboTbl (OKasaHMA YCAYrK) MOMKET OnpeaensaTbcs AaTou
(nepnogom), K KOTOPOW A0NKHO BbITb 3aKOHYEHO BbINOAHEHME PaboTbl (OKasaHue ycayru) nnm
(1) patoi (nepnogom), K KOTOPON UCMOMHUTENb AOMKEH NPUCTYNUTL K BbINOAHEHMIO PaboThbl
(oKasaHuto ycnyru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecnum BbinosiHeHMe paboTbl (OKasaHWe yCiyru) ocywecTBASETCA Mo YacTam
(mocTaBKa mepuoaMYecKon nevyaTn, TeXHUYECKoe 06CNYKMBAHWME) B TeYeHMe CPpoKa AencTBuA
[OroBopa O BbINOJIHEHUMM paboT (OKasaHWKM  ycayr), [AOJIKHbI  MpeaycMaTpuBaTbCA
COOTBETCTBYIOLIME CPOKM (Nepnoabl) BbINOSHEHUA TaKMX paboT (OKasaHuMA ycayr).

Mo cornaweHno CTOPOH B A0roBope MOryT 6biTb NPeayCMOTPEHbl TaKMKe CPOKU
3aBepLleHnA OTAeIbHbIX 3TanoB PaboTbl (MPOMENKYTOUYHbIE CPOKM).

(n. 3 BBeaeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. [ocnencTBusi HapyLWEHWs WCMONHUTENEM CPOKOB BbINOMHEHMA paboT
(okazaHwusa ycayr)

1. ECM MCNONHUTENDb HAapyLWA CPOKKU BbINOAHEHUA paboTbl (OKa3aHMA yCcayrn) - CpoKku
Hayana u (M1n) OKOHYAHUA BbINOAHEHUS PaboTbl (OKa3aHMA ycayrn) n (MaKM) NPOMENKYTOUYHbIE
CPOKM BbINO/IHEHMA PabOTbl (OKa3aHWA yCAyr) UaM BO BPeMA BbINOSHEHMA PaboTbl (OKa3aHUsA
YCNyrn) cTano o4eBUAHbIM, YTO OHA He OyaeT BbiMNO/SHEHA B CPOK, NoTpebuTtenb no cesoemy
BbIObOpY Brnpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-P3)

Ha3Ha4YUTb UCMONHUTENIO HOBbIM CPOK;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbIiNONHEHNE pPaboTbl (OKasaHMe yciyrn) TPeTbMM NLAM 33 PA3yMHYHO LieHy
WAN BbINOJIHUTL €e CBOMMM CMAaMM M NOTPeboBaTb OT UCMOHUTENA BO3MELLLEHWA MOHECEHHbIX
pacxonos;

noTpeboBaTb YMEHbLUEHMA LLEHbI 3@ BbINOJIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbINOAHEHMM PAbOTbI (OKa3aHMKM ycayru).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTensb BNpaBe NOTPeOOBATb TaKKe NOAHOrO BO3MELLEHWUA YObITKOB, MPUYNHEHHbIX
eMy B CBA3M C HApPYLWeEHWEM CPOKOB BbINOSHEHUA pPaboTbl (OKasaHMA ycayrun). YObITKM
BO3MELLLAIOTCA B CPOKM, YCTAHOB/IEHHbIE A/1A YAOBAETBOPEHUA COOTBETCTBYOLWMX TpeboBaHNM
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noTpeburens.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHauyeHHble NoTpebuTenem HOBble CPOKWU BbIMONHEHWUA PaboTbl (OKasaHUA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJIHEHMM PAabOTbl (OKa3aHUM ycayru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae nNpoCpoYKM HOBbIX CPOKOB MOTpebutenb Bnpase NpenbABUTb MCMOJHUTENHO
WHble TpeboBaHUA, YCTaHOBNAEHHbIE MYHKTOM 1 HacToALeN CTaTbMu.

3. LleHa BbINo/sHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpawaemasa noTpebuTento npu
OTKase OT WCMOJIHEHMA [O0roBopa O BbINOJAHEHUWU pPaboOTbl (OKasaHWKM ycnyru), a TaKxke
YYMTbIBAEMAA TMPU  YMEHbLUEHMM LEeHbl BbIMONHEHHOW pPaboTbl (OKasaHHOM ycayru),
onpeaensaeTcA B COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctaTbn 24 HacToALWero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwn 0OTKase OT WCMOJIHEHWA [O0roBOPa O BbIMNOJHEHUM PaboTbl (OKasaHMK ycayru)
MCNONHUTENIb He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B npouecce
BbINONHEHMA paboTbl (OKAa3aHMA yCAyru), a TaKXkKe NAaTbl 33 BbINOJHEHHYO paboTy (OKa3aHHYO
YCAYry), 3a WCKAOYEHWEM CAy4Yan, ecau notpebutenb NPUHAA  BbINOJIHEHHYKD pPaboTy
(okasaHHyto ycayry).

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

A63au, nckntoueH. - PegepanbHblit 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapyweHMA YCTaHOB/IEHHbIX CPOKOB BbINOAIHEHMA PaboTbl (OKa3aHuMA ycayru)
WAN Ha3HAYEHHbIX NOTPebUTENEM HA OCHOBAHWWM MyHKTA 1 HacToAlel cTaTbW HOBbIX CPOKOB
WCMNOJIHUTENb YNauMBaeT NOTPeBbUTENIO 33 KaXKAbI AeHb (4ac, eCiM CPOK onpeaeneH B Yacax)
MPOCPOYKM HEYCTOMKY (NeHi) B pasmepe Tpex MPOLEHTOB UEHblI BbINOJHEHUA pPaboThbI
(oKasaHuMA ycnyru), a ecan UeHa BbINOJHEHMA PaboTbl (OKasaHMA yCAyrv) AOroBOPOM O
BbINO/NIHEHMM PaboT (OKasaHWKM ycnyr) He onpeaeneHa - obuwieit UeHbl 3aKasa. [loroBopom o
BbINO/IHEHMM PAbOT (OKaszaHUM yCayr) mexay notpebutenem n UCNONHUTENEM MOXKET ObiTb
yCcTaHoBNeH 6o/1ee BbICOKMIA pa3Mep HeYCTOMKM (neHu).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToWKa (NeHA) 3a HapyLeHMe CPOKOB Ha4yana BbINOAHEHMA PaboTbl (OKa3aHWUsA ycayru),
ee 3Tana B3bICKMBAETCA 33 KarKAblM AeHb (4ac, ecnm CpoK onpesenieH B 4Yacax) MPOCPOYKM
BMNNOTb A0 Hauyana BbINOAHeHWUs paboTbl (OKasaHWA ycnyru), ee atana WMAW NpeabABAEHUA
notpebutenem TpeboBaHMN, NPeAYCMOTPEHHbIX MYHKTOM 1 HAacToALWEeN CTaTbu.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapylleHMe CPOKOB OKOHYAHMA BbIMOJIHEHUA PaboTbl (OKasaHus
YyCNyrun), ee 3Tana B3bICKMBAETCA 33 KaXAbl OeHb (4ac, ecnu CpoK onpegeneH B 4acax)
NPOCPOYKN BMIOTb A0 OKOHYAHMA BbINOAHEHMA pPaboTbl (OKasaHMA ycayru), ee 3Tana UM
npeabAsneHnA notpebutenem TpeboBaHUM, NPesyCMOTPEHHbIX MYHKTOM 1 HacToALLeN CTaTbM.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOM noTpebutenem HeycTomKkuM (NeHW) He MOXKeT MpeBbIWaTb LEHY
OTAEeNbHOro BUAA BbINONHEHUA PaboTbl (OKa3aHMA ycayrm) nam obuyto LeHy 3aKasa, eciu LeHa
BbINOJIHEHMA OTAENbHOro BMAA paboTbl (OKazaHWA ycnyru) He onpeaeneHa AOroBOPOM O
BbIMONIHEHMN PaboTbl (OKazaHUK ycayru).

Pasmep HeycTOMKM (neHW) onpenensetcs, WUCXOA4A M3 LEHbl BbINOJHEHMA pPaboTbl
(oKasaHuWA ycnyru), a ecnm yKasaHHaa LeHa He onpeaeneHa, ucxoga M3 obuiel LeHbl 3aKasa,
CyLLecTBOBaBLIEN B TOM MeCTe, B KOTOpPOM TpeboBaHMe noTpebutena AonxKHO 6blio 6bITb
YA0BNETBOPEHO UCMONHUTENEM B AE€Hb A0OPOBONLHOIO YAOBAETBOPEHNA TAKOro TpeboBaHUSA
WA B AeHb BblHECEHUA cyaebHOro pelleHus, ecan TpeboBaHue noTpebuTtena A4o6pPOBOSIbLHO
YA0BNETBOPEHO He bblfo.

6. TpeboBaHua noTpebutena, ycTaHOBJEHHble MYHKTOM 1 HacToAWeN cTaTbM, He
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noasiexat YAOBNETBOPEHWUIO, €CNM  WUCMONHUTENb [AOKAXKET, 4YTO HapyleHWe CPOKOB
BbINO/IHEHMA PaboTbl (OKa3aHMA ycayru) NPomM3oLWa0 BCAEACTBME HEMPEOAO/IMMOM CUNbI UK
no BMHe notpebutens.

Cratbs 29. lNpaBa noTpebutens npu obHapyXKeHUN HeAOoCTaTKOB BbIMOJHEHHOMW PaboThbI
(okasaHHoOM ycnyru)

1. NoTpebutens npu obGHapyKEHWW HenOCTAaTKOB BbIMNOAHEHHOW pPaboTbl (OKa3aHHOM
ycnyru) Bnpase no cBoemy Bbibopy notpeboBath:

6e3B03Me34HOro YCTPaHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYIOLLLErO YMEHbLUIEHUSA LEHbl BbIMOJIHEHHOMN paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOI0 U3roTOBNEHUA APYroM BelM M3 OAHOPOAHOro MaTepuana TAKoro Ke
KayecTBa MM MOBTOPHOrO BbINOJIHEHUA PaboTbl. Mpu 3Tom noTpebutenbs o6s3aH BO3BPATUTH
paHee nepefaHHyo emy UCNOJIHUTENIEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PAcXoAOB MO YCTPAHEHUI He[OoCTAaTKOB BbIMOJIHEHHOM
paboTbl (OKa3aHHOW yCNyrn) CBOMMU CUAMMN UAN TPETbUMM TULLAMM.

YaosneTsopeHue TpeboBaHWU NoTpebutens o 6€3B03me3gHOM YCTPaHEHUM He4OCTaTKOB,
06 M3roTOBNAEHUN APYroM BELM NN O MOBTOPHOM BbINOJIHEHUWN PaAbOTbl (OKa3aHWUK yCayrn) He
ocB0obOOXKOaeT UCMONHUTENS OT OTBETCTBEHHOCTM B POpPME HEeyCTOMKM 3a HapylleHMe CpoKa
OKOHYaHWA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb BMpaBe OTKA3aTbCA OT MCMONHEHWA AO0roBopa O BbINOJAHEHUM PaboThI
(oKkaszaHuKn ycnyrn) n notpeboBaTb NONHOrO BO3MeELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM
YKa3aHHbIM [0roBOPOM CPOK HeAoCTaTKM BbIMNOSIHEHHON paboTbl (OKa3aHHOWM ycnyru) He
yCTpaHeHbl ucnonHutenem. MNotpebuTtens TakkKe BNpaBe 0TKa3aTbCsA OT UCMO/IHEHMA A0r0OBOPa O
BbINO/NHEHUM PaboTbl (OKa3aHUM YCAyrn), ecnm UM obHapy»KeHbl CyL,eCTBEHHbIE HeA0CTaTKM
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYrn) UK UHbIE CYLLECTBEHHbIE OTCTYNNEHUA OT YC/10BUIA
A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe NOJHOrO BO3MELLEHMA YObITKOB, MPUYNMHEHHbIX
eMy B CBfA3M C HepoCTaTKaMW  BbINONHEHHOW paboTbl (OKasaHHOM ycayrun). YObITKM
BO3MELLLAIOTCA B CPOKM, YCTAHOB/IEHHbIE AR YAOBNETBOPEHUA COOTBETCTBYOLMX TpeboBaHWM
noTpeburens.

2. UeHa BbinosiHEHHOW paboTbl (OKasaHHOM yc/yrv), BO3Bpallaemas notpebutento npwm
OTKase OT WCMOJIHEHMA [0roBopa O BbINOJAHEHMWM pPaboTbl (OKasaHMKM yCayrn), a TaKKe
YYMTbIBaEMAss MNpPU  YMEHbLUEHUM LEHbl BbINMOJIHEHHOMW pPaboTbl (OKasaHHOM  ycayru),
onpeaensaeTca B COOTBETCTBMMU C NyHKTamu 3, 4 U 5 cTaTbh 24 HacToAwero 3akoHa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuMA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayru),
MOryT ObiTb NpeabABAEeHbl NPU NPUHATUM BbINOAHEHHON PaboTbl (OKasaHHOM ycnyru) unu B
X04e BbINO/HEHUA paboTbl (oKasaHuA ycayru) nmbo, ecnm HEBO3MOXKHO OOHapYXKUTb
HeA0CTaTKMU NPU MPUHATUM BbINONHEHHOM pPaboTbl (OKa3aHHOM ycayru), B TeYEHWEe CPOKOB,
YCTaHOBNEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BhNpaBe nNpeabsBAATb TpPebOBaHWUA, CBA3AHHble C HeAoCTaTKamu
BbINO/HEHHOM PaboTbl (OKa3aHHOM yCAyrn), ecan oHM OBHaApYXKeHbl B TEYEHUE rapaHTUMHOro
CPOKa, a MpU ero OTCYTCTBUW B PasyMHbIA CPOK, B Npeaenax AByX NEeT CO AHSA NPUHATUA
BbINO/NHEHHOW pPaboTbl (OKa3aHHOM YycAyrn) MAM NATU NeT B OTHOLWEHMW HenoCTaTKOB B
CTPOEHUUN N UHOM HEZBUMKMMOM UMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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4. NicnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycayrn), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIAHbIN CPOK, CIM NOTPEOUTENIb [OKAMKET, YTO OHM BO3HUKAM A0 €€ NPUHATUS UM UM NO
NPUYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH T[apaHTUIMHBIA CPOK,
MCNOJIHUTENIb OTBEYAET 3a €e HeAOCTAaTKM, €CAM He [OKaXKeT, YTO OHW BO3HWKAW nocne
NPUHATUA paboTbl (ycayrn) notpebutenem BcneacTene HapyLLEeHUsS MM NPaBUA UCNO/Ib30BaHMA
pesynbTaTa paboTbl (ycayru), AeUCTBUI TPETbUX UL, UIN HENPEOAONANMOM CUbI.

(n. 4 BBeaeH ®eanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

5. B cnyyasnx, Korga npeaycMoTPEeHHbIN A0roBOPOM rapaHTUIHbBIN CPOK COCTaB/IAET MeHee
OBYX neT (NATU NeT Ha HeABUXMMOE MMYLLECTBO) U HeAoCTaTKM paboTbl (ycayru) obHapy»KeHbl
notpebutenem no UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpegenax AByX NeT (nATM neT Ha
HeABMXMMOE UMYLLECTBO), NoTpebutenb BNpase NpeabaBuTb TpeboBaHUA, NPeayCMOTPEHHbIe
NMyHKTOM 1 HacToAWEeNn CTaTbW, €CAN OOKAMKET, YTO TaKMe HeAOCTaTKM BO3HUKAM 4O MPUHATUA
WM pe3ynbTaTta paboTbl (ycayru) uam no NpUYMHam, BOSHUKLWWM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayrn) noTpebutens
BrpaBe NpeabsBUTb UCMNONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPaHEeHMU He[oCTaTKOoB,
€C/IN QOKaXKEeT, YTO HeA0CTAaTKN BO3HUKAN A0 NPUHATUS UM pe3ynbTaTta paboTbl (ycayrn) uam no
NPUYMHAM, BO3HMKLUMM [0 3TOr0 MOMEHTA. ITo TpeboBaHNe MOXKeT bbITb NPeabABAEHO, eCu
TaKkne HeaoCTaTKM OBHapyKeHbl N0 UCTeYEeHMU ABYX NeT (NATU NeT B OTHOLWEHUN HeABUKMMOTo
MMYLLLECTBA) CO AHSA NPUHATUA pe3ynbTaTta paboTbl (ycayru), Ho B Npeaenax yCTaHOB/EHHOrO Ha
pe3ynbTaT paboTbl (ycnyrn) cpoka cnyxbbl MAM B TeYeHue AecATM NeT CO AHA NPUHATUA
pe3ynbTaTa paboTbl (ycayru) notpebutenem, ecam cpok cny*Kbol He yctaHoBaeH. Ecnm aaHHoe
TpeboBaHMe He yAOBNETBOPEHO B TeyeHWe ABaALATUM AHEN CO AHA ero npeabaABieHuA
notpebutenem Man obHapPyKEHHbIN HeAOCTATOK ABAAETCA HEeyCTPpaHMMbIM, NoTpebuTenb no
cBOoeMy Bblbopy BnpaBe TpeboBaThb:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLUEHUA LEeHbl 33 BbINOJIHEHHYIO paboTy (OKa3aHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAcXoAoB MO YCTPAHEHUIO HEeAOoCTaTKOB BbINOJHEHHOM
paboTbl (OKa3aHHOM yC/YyrM) CBOMMU CUNAMKN MU TPETbUMM NULLAMU;

OTKasa OT WCMO/IHEHUs [O0roBopa O BbINOJHEHMM pPaboTbl (OKasaHUM ycayru) u
BO3MeLLEeHMA YObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 30. CpOKM yCTpaHEeHMA HeA0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTku paboTbl (ycnyrm) onKHbl 6bITb yCTPAHEHbI UCMOIHUTENIEM B PA3yMHbIN CPOK,
Ha3Ha4YyeHHbI noTpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3al, uckNtoYeH. - PesepanbHbili 3akoH oT 17.12.1999 N 212-93,

Ha3HauyeHHbIt noTpebutenem cpok YCTpaHeHMA HenOoCTaTKOB TOBapa YKasbliBaeTcA B
OOroBope WAM B WMHOM NOAMUCbIBAEMOM CTOPOHAMW [OKYMeHTe Anbo B 3asAB/EHUM,
HanpaB/ieHHOM noTpebutTenem UCNONHUTENIO.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeM CPOKOB YCTPAHEHMA HeAO0CTaTKOB
BbINO/IHEHHOM PaboTbl (OKAa3aHHOM YCNYr1) UCNONHUTENb YNaunMBaET NOTPEOUTENIO 33 KaKAbli
OEHb MPOCPOYKM HEYCTOMKY (MeHto), pasmep 1 NopsAoK UCYMCIEHNS KOTOPOWM ONpeaenstoTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTbm 28 HacToALwero 3akoHa.

B cnyyae HapylweHMA yKa3aHHbIX CPOKOB NOTpebuTenb BNpaBe NpeabsaBUTb UCNOAHUTENIO
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WHble TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTaMK 1 1 4 cTaTbM 29 HacToAwLero 3akoHa.
Cratbs 31. CpoKK yA0OBNETBOPEHUA OTAENbHbIX TPebOBaHUI NoTpebuTens

1. TpeboBaHua noTpebutens 06 ymMeHbEHMM UEHbI 33 BbINOJHEHHYO paboTy
(oKasaHHylO ycnyry), o BO3MELLEHUN PACXOAO0B MO YCTPAHEHMIO HEAOCTaTKOB BblIMNOJIHEHHOW
paboTbl (OKa3aHHOW yCAyrn) CBOMMW CUNAMU WU TPETbUMM INLLAMM, @ TaKKe O BO3BpaTe
ynnayeHHon 3a paboTy (ycnyry) AeHEeXHON CyMMbl U BO3MELLEHUWN YObITKOB, MPUYMHEHHBIX B
CBA3N C OTKAa3OM OT WCMOJIHEHWA AO0roBopa, MNpesyCcMOTPeHHble NyHKTom 1 ctatbn 28 un
nyHkTamum 1 n 4 ctatbmn 29 HacToAwWero 3aKoHa, NoA/siexaT YAOB/ETBOPEHUIO B AECATUAHEBHbIM
CPOK CO AHA NpeAbAB/EeHMA COOTBETCTBYHOLLErO TpeboBaHUA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebutena o 6e3B03ME3AHOM MW3rOTOBNEHUW APYron BeWM U3
OAHOPOAHOrO MaTepumasa TaKOro »Ke KayecTBa WMAM O MNOBTOPHOM BbIMOAHEHUU pPaboTbI
(OKazaHuKM ycnyrn) noanerkaT yAOBNAETBOPEHWIO B CPOK, YCTAHOBAEHHbIN ANA CPOYHOro
BbINO/IHEHMA PaboTbl (OKa3aHMA yCAyru), a B CAyvae, eCiv 3TOT CPOK He YCTAaHOB/EH, B CPOK,
NpeAyCMOTPEHHbIN AOFrOBOPOM O BbINOAHEHUMM PaboTbl (OKa3zaHWKM ycayru), KoOTopbin 6bina
HeHaAaNexXKalle UCNONHEH.

3. 3a HapyweHue npefyCMOTPEHHbIX HACTOALWEN CTaTbeld CPOKOB YAOBNETBOPEHUA
OTAENbHbIX TPebOBaHUI MNOTPedbUTENs UCNONHUTENb YNaavyMBaeT MNOTPebUTeNto 3a Kaxablin
AeHb NPOCPOYKM HEYCTOMKY (NeHH), pasmep 1 NOPAJOK UCUUCIEHUA KOTOPOM ONpeaenatoTcs B
COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToALWwero 3akoHa.

B cnyyae HapyweHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 W 2 HacToAwen CTaTbu,
notpebutent BMNpaBe nNpeabABUTb WCNOAHUTENO UHble TpeboBaHWA, NpeayCMOTPEHHbIe
NYHKTOM 1 cTaTbu 28 1 nyHKTamn 1 1 4 ctaTbn 29 HacToAwero 3akoHa.

Cratbs 32. MNpaBo noTpebuTensa Ha O0TKa3 OT MCMOJIHEHMA A0r0BOPa O BbINOJHEHMN paboT
(okasaHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BrpaBe OTKa3aTbCA OT MCMOJNHEHWA [0OroBOpa O BbINOJHEHUU paboT
(okaszaHuu ycayr) B Ntoboe Bpems npu yCI0BUM ONAATbl UCNONHUTENO GAKTUYECKN NOHECEHHbIX
MM PacX0/0B, CBA3aHHbIX C UCMONHEHMEM 06A3aTeIbCTB MO AaHHOMY 40rOBOpPY.

CraTbA 33. CmeTa Ha BbinonHeHMe paboTbl (OKazaHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHMe ycnyru), NpPeaycMOTPEHHOW [0roBOPOM O
BbiNO/JIHEHMM paboTbl (OKasaHWW ycayrM), MOXKeT ObiTb COCTaBNeHa TBepaasa Wau
npnbaAn3nUTENbHAA CMETa.

CocTaBneHue Takol cmeTbl No TpeboBaHMIO NOTPEOUTEN AN UCMONHUTENS 0653aTeNIbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNNYEHUA TBEPAOW CMETbI, @ NoTpebutens - ee
YMEHbLLEHUS, B TOM YMC/NE B C/ly4ae, KOrga B MOMEHT 3aK/IlOYEHMA O0roBOpPaA MCKAOYanacb
BO3MOHOCTb MPeAycMOTPEeTb NO/HbIA 06bemM Nogaerkalmx BbiNoJHEHUIO paboT (oKasaHuio
YCAYT) UAN HEOBXOAMMbIX A8 3TOr0 PacXo40s..

NcnonHuTtenb nmeet npaBo TpeboBaTb yBeAMYEHUSA TBEPAON CMETbI NPU CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U o0bopyaoBaHMA, NPeAoCTaBAAEMbIX UCMONHUTENEM, a
TaK)Ke OKa3blBaeMbIX eMy TPETbUMM NIMLLaMU YCAIYT, KOTOPOE Heb3s 6bl10 NpeayCMOTPETb MNPy
3aK/odeHnn aorosopa. MNpu oTKase notpebutena BbINOAHUTL 3TO TpeboBaHME UCMOAHUTENb
BNpaBe PacToOprHyTb A40roBOp B CyaebHOM nopsake.
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(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HWMKNA HEOHXOAMMOCTb BbINOJHEHMA AO0MNOAHUTENbHbIX PAbOT (OKasaHuA
AOMNOJIHUTENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOrO NpeBbiWeHUA NPUBAU3UTENbHOM
CMETbl, UCMONHUTENb 00s3aH CBOEBPEMEHHO npeaynpeautb o6 3tom noTpebutensa. Ecnu
notpebutens He fan cornacMe Ha npeBblWeHWE NPUOAN3UTENBHON CMeTbl, OH Brpase
OTKa3aTbCA OT WMCMOJIHEHWs AoroBopa. B atom cnyyae ucnosHMTENb MoOXKeT TpeboBaTb OT
notTpebutens ynaatbl LEeHbl 3a BbINOJHEHHYO PaboTy (OKa3aHHy ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeamBwnit notpebutens o HeobxoaumocTu
npesbllleHMa NpUbAN3NTeNbHON cmeTbl, 00A3aH MCMONMHUTbL AOrOBOpP, COXPaHAs MpaBO Ha
onnaty pabortbl (ycnyru) B npeaenax npnubAnM3nNTeNbHON CMETbI.

(n. 3 BBeaeH ®eaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

CraTbA 34. BoinonHeHne paboTbl N3 maTeprana UCNONHUTENA

1. UcnonHutenb 06s3aH BbINOAHUTL PaboTy, onpeae/ieHHY0 A0roBOPOM O BbIMOJIHEHUM
paboTbl, M3 cBOEro matepuMana U CBOMMU CPeacTBAaMWU, €CAN WHOoe He npenycMOoTPeHO
A0r0OBOPOM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTenb, NpeaocTaBMBLLUMN MaTepuan ANa BbINOAHEHUA paboTbl, OTBEYaeT 3a ero
HeHaAa/erkallee KayecTBO MO npaBunam 06 OTBETCTBEHHOCTM MNpoAaBuLa 3a TOBapbl
HeHaA/eXKalllero KayecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuran MCnonHUTENs onjadynmBaeTca NoTpebutenem npu 3akAOYEHUU YKa3aHHOro
A0roBopa MOJIHOCTbIO MM B pa3Mepe, YKasaHHOM B [OroBOpPe O BbINOAHEHMM pPaboTbl C
YCIOBMEM OKOHYaTe/NIbHOro pacyeta MpuM  MNOAYYEHUM noTpebutenem  BbINOJHEHHOM
NUCnonHuTeNnem paboTbl, €CAN MHOM MOPAAOK PacyeToB 3a MaTepuan MCMNONHUTENA He
npeaycMoTpeH cornaweHnem CTOpPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanax, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJAHEHUM PaboTbl, MaTepuan MoXKeT
6bITb NPEeOCTaB/leH UCNONHUTENEM NoTpebuTento B Kpeaut. Mocnepyowee M3MeHeHne LeHbI
NpPeAoCTaB/NIEHHOIO B KPeAUT MaTepuana UCNONHUTENN He BNieYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan WUCMNOJHUTENss U Heobxoaumble ANA BbINONAHEHUS PaboTbl TEXHUYECKMe

CPeACTBa, MHCTPYMEHTbI M NpoYee A0CTaBAATCA K MECTY BbINO/IHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTAOC: NpumeYaHume.

O nNpMMeHeHUM NOoNOXKEHUN cTaTbM 35 K OTHOLWIEHMAM NO A0roBOpy, CBA3AaHHOMY C
OKasaHMeM YCIyr MO XMMMYECKOM YMUCTKE u3aenun, cm. nmcbmo PocnotpebHagsopa oT
07.03.2006 N 0100/2473-06-32.

CraTtbs 35. BoinonHeHne paboTbl U3 maTepuana (c Bellbto) notTpebutens

1. Ecnm paboTta BbINONHAETCS MOJHOCTbIO MM YaCTMYHO M3 MaTepuana (C Bellbio)
notpebutensn, UCNONHUTENb OTBEYAET 33 COXPAHHOCTb 3TOrO0 MaTepuana (Bewu) u npasuabHOE
€ro MCnosib3oBaHue.

NcnonHuTenb 06s3aH:

npeaynpeauts  notpebutena o  HeNpurogHocTM WA  HegobpOKavyecTBEHHOCTU
nepeaaHHoro notpebutenem matepuana (Bewm);
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npeacTaBuUTb OTYET 06 M3PaCX0L0BaHNUM MaTepmana U BO3BPATUTb €ro OCTaTOK.

B cnyyae nosHOM MAKM YaCTUYHOM yTpaTbl (NOBpeXAeHUsA) maTepuana (Bewm), NPUHATOro
OT noTpebuTtensa, ucnonHuTenb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbLIM
MaTepuanom (Belbto) aHaAZIONMYHOIO KayecTBa M NO KeNaHW noTpebuTens W3rotToBUTb
nusgenve U3 OAHOPOAHOro MaTepuana (BewM) B pPasyMHbIA CPOK, a NpuU  OTCYTCTBUM
O4HOPOAHOrO MmaTepuana (Bewm) aHa/NOrMYHOro KayecTBa - BO3MECTUTb NoTpebuTtento
ABYKPATHYIO LeHYy YTpayeHHoro (MoBpeXKAEHHOro) maTtepuana (Bewin), a TaKKe pacxogbl,
noHeceHHble noTpebutenem.

2. LUeHa yTpayeHHoro (noBperKAeHHOro) matepuana (Bewm) onpepenserca, ucxoga w3
LeHbl MaTepurana (Belm), CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutens
AO0JI}KHO 6b1710 6bITb YAOBNETBOPEHO UCMOJIHUTENIEM B AeHb A0OPOBOLHOIO YAOB/ETBOPEHMUA
Takoro TpeboBaHMA WAM B [fOeHb BblHECEHMA cyaebHOro pelweHus, ecanm TpeboBaHWe
noTpebutens A406pPOBO/IbLHO YA0BAETBOPEHO He OblNO.

LleHa maTepunana (Bewm), nepesaBaeMoro MUCNoJHUTENO, ONpeaenseTcs B AOroBope o
BbINOJIHEHMM PAbOTbl UM B MHOM OOKYMEHTe (KBUTAHUMW, 3aKase), NOATBEPXKAAOWEM €ero
3aK/0YeHMe.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXKAaeTca OT OTBETCTBEHHOCTU 3@ MOJIHYIO MM YAaCTUYHYIO yTpaTy
(noBpexxkgeHue) matepuana (Bewm), NPUMHATOrO MM OT noTpebutens, ecnm notpebutens
npeaynpexaeH ucnonHutenem o6 ocobbix CBOMCTBaX maTepuana (Bewwu), KOTopble MOryT
nos/sieYyb 3a cob0l ero NOJIHYI0 UK YacTUYHYIO yTpaTy (noBpexaeHune) NMbo ecnm yKkasaHHble
CBOMCTBA MaTepuana (Bewm) He Moranm ObiTb OOHapy)KeHbl NPW Haanexawen npuemke
NCNONHUTEIeM 3TOro MaTepuana (BeLum).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratbas 36. 06#a3aHHOCTb  MCMOAHMTENA  MHbOPMMpOBATb  NoTpebutena 06
06CTOATENBCTBAX, KOTOPbLIE MOFYT NOB/IMATL HA KAYECTBO BbINOIHAEMOM PaboTbl (OKa3biBaeMoOW
YCNYru) Unm nosnedb 3a co60li HEBO3MOXKHOCTb €€ 3aBePLUEHMA B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtenb o0653aH cBOeBpemMeHHO WHPopmMMpoBaTb noTpebutens o TOM, 4TO
cobnoaeHne yKasaHuin notpebutena u mHble 06CTOATENLCTBA, 3aBUCALLME OT NoTpebutens,
MOTYT CHU3MTb KauyecTBO BbINOSHAEMOMN paboTbl (OKa3biBaeMOWM yC/yrn) Uam nosneyb 3a cobo
HEBO3MOXHOCTb ee 3aBepLUEHUA B CPOK.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HeCMOTPA Ha cBoeBpeMeHHoe M 06oCHOoBaHHOe MHPOpPMUpOBaHME
WUCNONHUTENIEM, B Pa3yMHbI CPOK He 3aMEHWUT HENPUroAHblii UAM HeaobpOKauyeCcTBEHHbIN
MaTepunan, He U3MEHUT YKa3aHUi o0 cnocobe BbiNoAHEHUs paboTbl (OKazaHMA ycayrn) AMbo He
YCTPAHUT MHbIX OOCTOATENbCTB, KOTOPble MOFYT CHW3UTb KA4YecTBO BbINOAHAEeMON paboTbl
(OoKasblBaemoW ycnyru), MCNONHWUTENb BMApaBe OTKa3aTbCA OT WCMNONHEHMA AOoroBopa o
BbINONHEHUM PaboTbl (OKa3aHUK ycayrn) n notTpeboBaTb NOJHOrO BO3MELLEHNSA YObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. Mopsaaok n popmbl onnathbl BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebutenb 065A3aH ONNATUTb OKa3aHHble eMy YCAyru B MOPAAKE U B CPOKU, KOTOpPble
YCTaHOB/IEHbl JOFOBOPOM C UCMOJHUTENEM.
(4acTb nepeasn B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MNoTpebutenb 06A3aH ONNATUTL BbINOJIHEHHYHO UCMONHUTENEM B NONHOM 06beme paboTy
nocne ee npuHATUA noTpebutenem. C cornacua notpebutensa pabota moKeT 6bITb ONla4YeHa UM
Npw 3aK/IlO4EHUM 40roBOPA B MOJIHOM pa3mepe Uan NyTeM BblAauun aBaHca.

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

OnnaTta OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPOU3BOAUTCA NOCPEACTBOM HA/IMYHbIX
nnn 6e3HaIMUYHbIX PacyeToB B COOTBETCTBUM C 3aKoHOAaTenbcTBoM Poccuiickoit Pepepaumm.
(yacTb TpeTba BBeaeHa PeaepanbHbiM 3aKOHOM oT 27.07.2006 N 140-93)

Mpu MCNONb30BaHMM HaAUYHOW GOpMbl pacyeToB onnata ToBapoB (pabot, ycayr)
notpebutenem NpovsBOAUTCA B COOTBETCTBMM C YKa3aHMEM MpPOAaBLa (MCMONHUTENs) nyTem
BHECEHMA HA/IMYHbIX AEHEXHbIX CPeAcTB npoAasuy (McnonHuTento), nmMb6o B KpeauTHYHo
OpraHusaumio, MB60 NNATEXKHOMY areHTy, OCYyLWEecCTBAAKWEMY AeATeNbHOCTb MO Mpuemy
nnatexxen Pusmyecknx vy, Mbo OaHKOBCKOMY MAATEXHOMY areHTy (cybareHTy),
OCYLLECTBNAIOLWEMY [OeATe/NIbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax u
6aHKOBCKOM AeATeNbHOCTU, EC/IN MHOE He YCTaHOBAEHO deaepanbHbIMU 3aKOHAMU MU UHBIMU
HOPMATUBHbLIMM NpPaBOBbIMM akTamu Poccuitckon Pepepaumn. Mpu sTom o0b6a3aTenbCcTBa
notpebutena nepes NpoaaBLOM (MCNONHMUTENEM) MO onaaTe ToBapoB (paboT, ycayr) cuntaroTca
WCMNOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMYHbIX
AEHEXHbIX CPeacTB COOTBETCTBEHHO MNpPOJABLUy (McnonHuTento), AMbo B  KpeauTHyto
opraHusaumio, nMbo naaTeXXHOMYy areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb NO MNpuemy
nnatexxen Pusmyecknx vy, AMbo OaHKOBCKOMY MNATEXHOMY areHTy (cybareHTy),
OCYLLECTBAAIOWEMY OeATENbHOCTb B COOTBETCTBMM C 33aKOHOAATENBCTBOM O 6GaHKax MU
6aHKOBCKOM AeATeNbHOCTU.

(B pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-$3)

CraTtbsa 38. YTpaTtuna cuay. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
CraTba 39. PerynnpoBaHue OKasaHUA OTAe/IbHbIX BUA0B YCAYr

MocnencTens HapylweHUsa YCNOBUIA [0TOBOPOB 06 OKasaHUWM OTAENbHbIX BWMAOB YCAYT,
€C/I¥ TaKue 40roBopbl NO CBOEMY XapaKTepy He NMoAnajatoT noa AeicTBMe HACTOSALLeN rnasbl,
onpeaenaTca 3aKOHOM.

CtaTba 39.1. MNpaBuia oKazaHWA OTAENbHbIX BUAOB YCAYT, BbINONHEHMA OTAE/NbHbIX BUA0B
paboT noTpebutenam
(sBegeHa PepepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-93)

MpaBuaa OKasaHWA OTAENbHbIX BMAOB YCAYr, BbIMNOJAHEHMSA OTAE/NbHbIX BUAOB paboT
notpebutenam ycraHasameatotca MNpasutenbctesom Poccuiickoli deaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/IEN

Ctatba 40. ®depepanbHblt roCyAapCTBEHHbIM Hag3op B 06sacTM  3awmTbl  Npas
noTpebutenen
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii rocyaapcTBEHHbIA Haa3op B 06/1acTM 3awmTbl NpaB notpebutenei
OCYLLEeCTBAAETCA YNOJHOMOYEHHbIM desepasibHbIM OPraHOM MUCNOAHUTENBHOM BAacT (aanee -
OpraH rocyAapcTBeHHOro Hag3opa) B Nopsaake, ycTaHoBNEHHOM [MpaBuTenbcTBoM Poccuiickol
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depepaunn.

2. ®epepanbHbIA rocydapCTBEHHbIM Hag3op B 06nacTu 3aWuMTbl NpaB noTpebutenen
BK/tOYaeT B cebs:

1) opraHusauMilo M nNpoBeAeHWEe  MPOBEPOK  COOMOAEHUS  U3rOTOBUTENAMMU
(ncnonHUTENAMMK, NpoaaBLAMMU, YNOJHOMOYEHHBIMU OPraHM3aLUUAMMN NN YNTONTHOMOYEHHbBIMM
WHOMBUAYANbHBIMM  NPeAnpUHUMATENAMKU, UMMNopTepaMn) TpeboBaHMI, YCTAHOBIEHHbIX
MeXAYHapoAHbIMM aorosopamn Poccuiickont ®epepaumnu, HacTOAWMM 3aKOHOM, APYrvMmu
denepanbHbIMM  3aKOHAaMM M MHBIMM  HOPMATMBHbIMW MPABOBbIMM aKTaMu Poccuinckoli
depepaymm, peryvpyowMMmmn OTHOLWEHUA B 06nacTu 3awmTbl NpaB notpebutenen (panee -
obs3aTtenbHble TpeboBaHMA), NpeanucaHUii LOMKHOCTHbIX /UL, OpraHa rocy4apCTBEHHOro
HaA30pa;

2) opraHusauuilo M MNpoBeAeHWe NPOBEPOK COOTBETCTBMA ToBapoB (pabot, ycayr)
0b6s3aTeNibHbIM TpeboBaHWAM, obecneymsarowmm b6esonacHocTb ToBapoB (paboTt, ycayr) gns
XU3HM M 340pOBbsA NOTpebutenen, OKpyKalowWwen cpedbl, npeaynpexaeHve AenUcTsun,
BBOAALMX NOTpebuTenen B 3abayxaeHne, u npegoTspaLleHne NPUYNHEHNA Bpeaa MMYLLECTBY
notpebutenen, YCTaHOBAEHHbIM B COOTBETCTBUM C MEXAYHAPOAHbIMW  AOTrOBOPaAMMU
Poccuitckoit ®epepaumn, degepanbHbIMU 3aKOHAMU U MHBIMM HOPMATUBHbLIMM MPaBOBbIMU
akTamu Poccuiickont ®epepaunu;

3) npumeHeHWe B NopsAKe, YCTaHOBJAEHHOM 3aKoHoZaTenbcTBOM  Poccuiickon
depepauunm, mep npecevyeHMa HapylweHut obasaTenbHbIX TPeboBaHMN, Bblgavy npeanucaHui
0 NMPEeKpaLLeHNM HapyLweHNM NpaB noTpebutenen, o NpekpaweHmn HapyLweHnn obasaTeNnbHbIX
TpeboBaHM, 00 YyCTPaHEHWUW BbIABNEHHbIX HapyleHUn ob6A3aTeNbHbIX TpeboBaHUN,
npuBaeYeHNe K OTBETCTBEHHOCTU /UL, COBEPLLMBLLMX TaKNE HapyLUEHUS;

4) cuctemaTtmyeckoe HabatoaeHue 3a ncnosHeHnem obAsaTenbHbIX TpeboBaHWUM, aHaNn3 n
NPOrHO3MPOBaHNE COCTOAHMA MCMOJIHEHUA 00MA3aTeNbHbIX TPebOoBaHWI MPU OCYLLECTBAEHUU
N3roToBUTENAMMU (MCMONHUTENAMM, NPOAABLAMM, YNOJHOMOYEHHBIMW OPraHU3aLUAMU UK
YNONHOMOYEHHbIMW  UHAMBMAYANbHbBIMW  NpPeanpPUHMMATENAMU, MMMNOPTEPAaMM)  CBOEW
OEATeNbHOCTH;

5) ctatuctuyeckoe HabnogeHue B obnactu obecneyeHus 3awuTbl Npas noTpebutenen,
y4YeT M aHanu3 cayyvyaeB NPUUYUHEHUA BPena *KU3HU U 340pOBbI0 NOTpebuTenen, okpyKatowen
cpege M umyllectsy notpebuteneit, cBA3aHHOroO ¢ npuobpeTeHMemM M MCMNOJIb30BAHMEM
ToBapoB (paboT, ycnyr) c HeaocTaTkamMu, OMNacHbiXx ToBapoB (paboT, ycayr) nambo c
npeaocTaBieHneM NoTpebmuTenam HecBoOeBPEeMEHHOM, HEMOIHOW, HEAOCTOBEPHOM U BBOAALLEM
B 3ab/1yKaeHne nHpopmaumnm o ToBapax (paborax, ycnyrax);

(8 pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) e)erogHoe npoBegeHMe aHanAM3a W OueHKM 3ddeKTUBHOCTM deaepanbHOro
rocyfapCTBeHHOro Haa3opa B 061acTM 3aWwmMTbl NPaB NnoTpebuTtenei;

7) exerogHyt NoAroToBKYy Ha OCHOBAHMM Pe3yNbTaTOB AeATENIbHOCTU, NPeAyCMOTPEHHOM
nognyHkTamm 1 - 6 HaACTOALWEro MyHKTa, FOCYyAapCTBEHHbIX [AOKNAA0B O 3awuTe npas
notpebutener B Poccuiickon Pepepaunm B nopsake, yCTaHOBAEHHOM [1paBUTENbCTBOM
Poccuitckon depepaumn.

3. K oTHOoweHMAM, cBA3aHHbIM C ocywecTBieHnem deaepanbHOro rocyaapcTBeHHOro
Haa3opa B ob6aacTv 3awmTbl NpaB notTpebutenen, opraHusaumen U NpoBeseHMEM NPOBEPOK
nsrotosuTenen  (McnonHUTenen, nNpPoAaBLOB,  YMNOJHOMOYEHHbIX  OpraHu3auui  Uau
YNONHOMOYEHHbIX WHAMBUAYANbHbIX MNpegnpuHUMaTENEl, UMNOPTEPOB), MNPUMEHAITCA
nonoxkeHuns dPenepanbHOro 3akoHa oT 26 gekabps 2008 roga N 294-d3 "O sawmTte npas
IOPUANYECKUX UL, WM WUHOAMBUAYANbHbIX — NpeanpuHUMaTeNeit Npu  OCYLLECTBAEHUU
rocy4apCcTBeHHOro KOHTPOA (Hag3opa) U MyHMUMNANbHOTO KOHTpons".

4. JONKHOCTHbIE INLA OpraHa rocyaapCTBEHHOro Haa3opa B NopsaaKe, YCTaHOBAEHHOM
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3aKOHOAaTeNnbCTBOM Poccuiickon deaepaumm, MMEOT NpaBo:

1) 3anpalwwmBaTth M NOAy4aTb Ha OCHOBAHUM MOTUBMPOBAHHBIX MUCbMEHHbIX 3aNpPOCOB OT
OpPraHoB roCyAapCTBEHHON BAACTW, OPraHOB MECTHOrO Camoynpas/ieHua, 0bLecTBeHHbIX
OopraHusauuii, M3rotoButTenen (MCnonHUTEeNeK, nNpoAaBLOB, YNOJHOMOYEHHbIX OpraHu3auui
WUAN YNOJNHOMOYEHHbIX MHAMBUAYA/bHBIX NpeanpUHUMaTENEN, UMNOPTEPOB) MHOPMaLMIO U
[AOKYMEHTbI MO BOMNPOCaMm 3aluMTbl NpaB noTpebutenei;

2) becnpensaTCTBEHHO NO NPeAbABAEHUM CAYKeOHOro yA0CTOBEPEHMUA M KOMUWU NPUKa3a
(pacnopskeHuna) pykoBoguTena (3amecTUTens pPyKOBOAMTENA) OpraHa rocyAapCTBEHHOro
HaA30pa O Ha3HAYeHMW NPOBEPKM NOCELLATb TEPPUTOPUID, 34aHUA, MOMELLEHMA N COOPYIKEHMUS,
MCNo/ib3yeMble U3roToBuUTeIeM (MCNONHUTENEM, MPOAABLIOM, YNOJIHOMOYEHHOM OpraHusaumen
WAW  YNOJIHOMOYEHHbIM  WHAMBMAYANbHbIM  MNpeanpuHUMATENIeM, WMMNOPTEPOM) MNpU
OCYLLECTB/IEHUN CBOEN AEATENIbHOCTHU, B LEeNsAX NPOBEeAEHUA MEPONPUATUI NO KOHTPOI;

3) npoBoauTb 0T60P NPob M 06pasLOB TOBAPOB, NPeAHa3HAYEHHbIX A/1A peannsaumm u
peannsyembix noTpebutenam, ana NpoBeaeHUa UX UCCNedoBaHUMN, UCNbITAaHWI;

4) BblgaBaTb W3roToBUTENAM  (MCMONHWUTENAM, NpPoOAaBLAM,  YNOJHOMOYEHHbIM
OpraH13aumam MaM YyNnoaHOMOYEHHbIM UHAMBUAYANbHbIM NpeanpUHUMATENAM, UMIOPTEPaAM)
npeanuMcaHna O NpeKpalLleHNN HapyLWeHW NpaB noTpebuTenei, o NpeKpaLLeHUN HapyLeHnM
obA3aTenbHbIX TpeboBaHMIA, 06 YCTPaHEHUM BbISBAEHHbIX HapyweHuin o6asaTenbHbIX
TpeboBaHM, O NPOBEAEHUN MEPONPUATUIA NO obecnedyeHnto NPeaoTBPaALLEHMA Bpeaa *KU3HK,
3[10POBbI0 U UMYLLLECTBY NOTPebUTENEN, OKPYKatOLL el cpeae;

5) cocTtaBnATb NPOTOKO/Ibl 06 aAMUHUCTPATUBHBIX NPABOHAPYLEHUAX B 06/1acCTK 3aWMTbl
npae notpebuteneil, paccmaTtpuBaTb Aena 06  yKasaHHbIX  aAMWHUCTPATUBHbIX
NpaBOHAPYLUEHMAX U MPUHUMATb Mepbl NO NPeAO0TBPALLEHNIO TaKUX HAPYLUEHUN;

6) HanpaBnATb B YMNO/JHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyLEHUAMMU
obA3aTenbHbIX TpeboBaHWMN, ANA pPeLeHUs BOMPOCOB O BO3OYKAEHUM YronoBHbIX Aen Mo
NpPWU3HaKam NPecTynaeHui;

7) obpalLaTbCa B cy C 3a8B/IEHUAMM B 3aLLUUTY NPaB NoTpebuTenel, 3aKoHHbIX MHTepecos
HeonpeaeneHHOro Kpyra notTpebutenein, a Takxe ¢ 3a9BNEHUAMU O IMKBUAALUN U3rOTOBUTENS
(vcnonHuTens, npogasua, YNOJHOMOYEHHOM OpraHM3aumm, umnopTepa) MM60 0 NpekpaLw,eHnm
OEATeNbHOCTM WHAMBMAYANbHOrO npeanpuHumartens (YynosHOMOYEHHOro MHAMBUAYANbHOMO
npegnpuvHumaTens) 3a HeogHOKpaTHoe (ABa M 6onee pasa B Te4eHME OAHOIO KaneHZapHoro
roga) uan rpyboe (nosnekiuee cCMepTb WM MaccoBble 3ab0JsieBaHUA, OTPaBAEHUS NOAEN)
HapylleHue npas notpebutenen.

5. OpraH rocyaapCTBEHHOro HaZ30pa MOXKeT ObiTb NPUB/IEYEH CYAOM K y4yacTuUio B gene
nmbo Bnpase BCTyNaTb B A4€/10 NO CBOEM MHULMATUBE MW MO MHULMATMBE /INL, YY4aCTBYHOLWMX B
Aene, ONA [ayun 3aKNKOYEHMA MO Aeny B Uenax 3awuTtbl npas notpebuteneit B nopsagke,
yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitckoit Pepepaumm.

5.1. NpeanuncaHue, Bbl4aHHOE NPU OCYLLLECTBNEHUM FrOCYAaPCTBEHHOrO Hag3opa B obnactm
3aWmTbl NpaB notpebutenen, MoxKeT HbITb 06)KanoBaHO B apOUTPAKHbIN Cya B TeYEeHUe Tpex
MecAueB CO AHA ero Bblaayn. B cnyyae npuHAaTMA 3aaBneHMAa o6 06)KanoBaHWM 3TOrO
npegnuMcaHna K npou3BOACTBY apOUTParKHOrO CcyAa WCNOAHEeHWe 3TOro npeanucaHma
NPUOCTaHABAMBAETCA A0 AHA BCTYN/EHMA peleHns apbutpaxkHoro cyaa B 3aKOHHY cuy.

(n. 5.1 BBepeH PepnepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro HaZ30pa BMpaBe [AaBaTb Pa3bACHEHWSs MO BOMNpocam
NPUMEHEHNSA 3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaABOBbIX aKTOB Poccuiickon deaepaumm,
peryimpyowmx oTHoWeHMs B 061acTu 3aWMTbl NpaB noTpebutenei.

7. TocyAapCTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTH,
YCTAHOBNIEHHbIM TEXHUYECKMMU pPEernameHTaMu, OCYLLECTBASAETCA TaKXKe YNOJIHOMOYEHHbIMU
denepanbHbIMM OpraHamu MCNONHUTENbHOW BNAcTU B COOTBETCTBMW C 3aKOHOAATE/NbCTBOM
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Poccuitckoit Pegepaumm o TEXHUYECKOM peryampoBaHum.

8. OpraH rocygapcTBeHHOro HaA3opa COBMECTHO C YNOJHOMOYEHHbIMU denepanbHbIMM
OpraHamMu UCMONHUTENbHOM BIACTU, YKA3aHHbIMM B MYHKTE 7 HACTOALLEN CTaTbW, OCYyLLECTBASET
dopmupoBaHMe ©n  BedeHMe  OTKpPbITOrO M 0bweaocTynHOro  rocyAapCTBEHHOTO
MHGOPMALMOHHOrO pecypca B 061acTu 3aWnTbl Npas noTpebutenein, kayectsa M 6e30nacHOCTH
ToBapos (paborT, ycnyr) B nopagKe, yctaHosneHHoM MpaButenbctBom Poccuiickoit Gegepaumm.
(n. 8 BBeaeH PegepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Ctatba 41. 0O653aHHOCTb W3roTOBUTENSA (MCMONHUTENs, NPOoAaBLaA, YNOJHOMOYEHHOWM
OpraHu3auuu UaM yrnoJIHOMOYEHHOro MHAUBUAYANLHOTO NpeanpUHMMAaTENs, MmnopTepa) no
npeaocTaBieHno MHGOPMALLMKM OpraHy rocy4apCTBEHHONO Hag3o0pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb  (UCNONHUTENb, NpodaBel, YNOJAHOMOYEHHAs  OpraHusaumMs  Uu
YNOJIHOMOYEHHbIN UHANBUAYANbHbLIA NpeanpuHMMaTeb, UMNopTep) no TpeboBaHUIO opraHa
rocy4apCcTBEHHOro Haz30pa, ero AO/KHOCTHbIX AUl 00653aH NPeaoCTaBUTb B YCTAHOB/IEHHbIM
UMW CPOK AOCTOBEPHbIE CBEAEHUSA, AOKYMEHTALMIO, 06 bACHEHUA B MUCbMEHHOM M (MAK) yCTHOM
dopme 1 MHYIO MHPOpPMaLUNIO, HEOBXOANMMYIO ANS OCYLLEeCTB/EHNS OpraHOM rocy4apCTBEHHOro
HaA30pa U ero AO0/MKHOCTHbIMM NNLAMU MOJHOMOYUM, YCTAaHOBNAEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumn.

Crtatba 42. YTpaTuna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-$3.

Cratba 42.1. MONHOMOYMA BbICLIMX UCMONHUTENbHbBIX OPraHOB rOCYAapPCTBEHHOM BNaCTU
cybbekToB Poccuitickoit deaepaunn B 06nactu 3aWmThl Npas notpebutenei
(sBepeHa ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BbICLUIMI MCNONHUTENBHBIN OpraH rocyAapCcTBEHHOM BNACTM COOTBETCTBYIOLLEro cybbekTa
Poccuiickoli ®eaepaLmm OCyLLECTBNSET MEPONPUATUA MO peanms3aumm, obecneyeHunio 1 salmTe
npaBs notpebutenel n B npesaenax CBOUX NOAHOMOYMI MPUHUMAET onpeaeneHHbIe Mepbl.

KoHcynbTaHTlAOC: NnprMmedaHme.

MonoxeHnsa cTatbu 42.2 pacnpoCTPaHATCA Ha MNOJHOMOYMA deaepasnbHbIX OPraHoB
WUCNONHUTENIbHOM  BNIAaCTM, KOTOpble He nepejaHbl AN OCYLLeCTBNEHMA  OpraHam
rocy4apcTBeHHOM Bnactu cybbekToB Poccuiickon ®Pepepauym M opraHam  MECTHOTo
CamoynpaB/ieHNA COOTBETCTBYOLWMMM desepanbHbIMM 3aKOHAMM.

Cratba 42.2. Nepepaya ocyLecTBAEHMA NOJHOMOYUIA OpraHa rocy4apCcTBEHHONO Haa3opa
opraHam UCNOJIHUTENIbHOW BNacTu cybbekToB Poccuiickoit Pepepauunm
(sBegeHa PepepanbHbiMm 3akoHOM oT 13.07.2015 N 233-93)

MonHomounsi opraHa rocyAapcTBEHHOro HajA3opa MO OCYLWecTB/NeHUo ¢deaepasibHoro
rocyapcTBeHHOro Haasopa B 06/1acTu 3aWmThbl NpaB noTpebuTtenen moryT nepenasaTbca ANA
OCYLLECTB/IEHUS OpraHam WCMNOJIHUTENIbHOM BAnactu cybbekToB Poccuiickont Pepepaunm
nocraHossneHnamn [pasutenbctea Poccuitickon depepaumm B nopsaKe, YCTaHOBIEHHOM
depepanbHbiM 3aKOHOM OT 6 OKTAGpA 1999 roga N 184-®3 "O6 obwux npuHUMNax
OpraHu3auumM  3akoHoZaTesbHbIX  (NpPeacTaBUTENIbHbIX) W UCNONHUTENbHbIX  OpPraHoB
rocyaapcTBeHHoM BnacTm cybbektoB Poccuiickoint Pegepaumn’.
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CtatbAa 43. OTBETCTBEHHOCTb 3a HapylweHue npas noTpebutenen, yYCTaHOBAEHHbIX
3aKOHAMM U MHBIMM HOPMATMBHbLIMM MPABOBbIMK aKTamm Poccuitickon Pepepaumm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, yCTaHOBAEHHbIX 3aKOHAMW U UHbIMU HOPMATUBHbIMU
npaBoBbIMM aKTamu Poccuitickont depepaumn, npogasel, (MCNONHUTENb, W3rOTOBUTEND,
YNO/IHOMOYEHHaA OpraHu3auma UM yrnoHOMOYEHHbIN UHAMBUAYANbHBIA NpeanpUHUMATEND,
MMMopTep)  HeceT  AAMWMHUCTPATUBHYI,  YrOJIOBHYHO  MAM  TPAXKAAHCKO-MPaBOBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickoit ®egepaymm.

Cratbs 44. OcyuwecTBneHuMe 3awWuMTbl npaB noTpebuTtenen opraHamm MeCTHOro
camoynpasneHus
(B pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl nNpas notpebuTtenen Ha TePpUTOPUM MyHUUMNANbHOro obpasoBaHMA
OpraHbl MECTHOr0 CamMoynpaB/ieHMA BNpase:

paccmaTpuBaTh Kanobbl NOTpebuTenen, KOHCYAbTUPOBATL MX MO BOMPOCAM 3aLLMTbl NPaB
noTpebutenen;

obpawatbcs B CyAbl B 3alMTy npaB notpebuteneit (HeonpeaeneHHoro Kpyra
notpebutenei).

Mpwn BbiIABNEHUM MO Kanobe notTpebutens ToBapoB (paboT, ycayr) HeHaanexKaliero
KauyecTBa, @ TaK)Ke OMacHbIX A/1A MU3HW, 340P0BbA, MMYLLECTBA NOTpebuTenem n oKpyKatouLen
cpeabl HezamegnuTeNbHO M3BeLWATb 06 3ToM deaepanbHble OpraHbl UCNOAHUTENBHON BAACTH,
OCYLLEeCTBAAIOLME KOHTPOb 32 KAYeCTBOM M He30nacHOCTbio ToBapoB (paboT, ycnyr).

Mpuem Kanob notpebutenein MOXKET OCYLLECTBAATbCA 4Yepe3 MHOrodyHKLUMOHANbHbIE
LEHTPbl NPeaoCTaBNeHMA FOCYAAPCTBEHHbIX U MYHULMMANbHbIX YCAYT.

(4acTb TpeTba BBegeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

CrtaTtbs 45. MNpaBa 06LWecTBEHHbIX 06beAMHEHUI NOoTpebuTenel (Mx accoumaumini, coro3oB)
(8 pean. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxkpaHe BnpaBe 06beaAnHATbLCA Ha A06pPOBONBHOM OCHOBE B 06WECTBEHHbIE
obbeanHeHna notpebutenenn (Mx accoumaumn, COH3bl), KOTOPble OCYLLECTBAAIOT CBOHO
OEeATeNbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 06begMHEeHNI (Mx accoumaumii, Co308)
M 3aKoHOAZATENbCTBOM Poccuiickoi Geaepaumu.

2. O6bulectBeHHble 060beauMHeHMA noTpebutenen (Mx accoumauuu, cowsbl) AnA
OCYLLLECTB/IEHMA CBOUX YCTaBHbIX Lesien Bnpase:

y4acTBOBaTb B pa3paboTke obs3aTesbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram), a
TaK)Xe MPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbLIX NPABOBbIX aKTOB Poccuitckolt ®Pepepaumm,
peryanpyowmx oTHoweHnA B 061acTh 3awwmTbl NpaB noTpebutenen;

NPoOBOAUTb HE3aBMCMMYIO 3KCNepPTU3y KayecTBa, besonacHocTM ToBapos (paboT, ycayr), a
TaKXXe COOTBETCTBMA MNOTPebuTeNbCKUX CBOMCTB ToBapoB (paboTt, ycnyr) 3asBneHHOWM
npoAasuamu (M3roToBUTENSAMU, UCNONHUTENAMMN) MHHOPMALIUN O HUX;

OCYLLECTB/ATb OOLWECTBEHHbIA KOHTPO/b 3a cobsogeHMem npaB noTpebutenen wm
HanpaB/iATb B OpraH rocyAapCTBEHHOrO HaA3opa WM opraHbl MECTHOro CamoynpaB/ieHUs
nHpopmaumio o dakTax HapyweHWit npaB noTpebutenen gna NpPoBeneHMA MNPOBEPKU ITUX
GaKTOB M NPUHATUA B C/Ny4ae UX NOATBEPMKAEHWS Mep MO MNPEeCceYeHUI0 HapyLlleHUi npas
notpebutene B npeaenax MOAHOMOYMA YKasaHHbIX OpPraHOB, Y4acTBOBaTb B MPOBEAEHUU
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3KcnepTns no daKkTam HapyLleHui npas noTpebuTtenei B cBsA3M c obpaleHnamM notTpebutenen.
Mpu ocywecTBneHMn obWwecTBEHHOrO KOHTPOIA 0bwecTBEHHble 00beAMHEHUA NOTpebuTenen
(Mx accoumaumm, cotosbl) He BNpase TPeboBaTb OT U3rOTOBUTENEN (MCNONHUTENEN, MPOAABLIOB,
YNOJIHOMOYEHHbIX OPraHM3aLUNn NN YNOJTHOMOYEHHbIX MHAWBUAYANbHbIX NpeanpuHUMaTeNnen,
MMMOPTEPOB)  MNpPeAcTaB/leHMe  AOKYMEHTOB  (BbINOJIHEHWE  AencTBUMi), 06A3aHHOCTb
npeacTaBieHnsa (BbINONHEHMA) KOTOPbIX MO TpeboBaHUIO NOTPebuUTenAa He ycTaHOBAEHA
33aKOHOM;

(B peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHsaTb MHGopMauMo 0 nNpasax notTpebuteneit n 0 HeobxoAMMbIX AENCTBUAX MO
3aWmTe 3TUX NpaB, O pPe3y/bTaTax CPaBHUTENbHbIX UCCeA0BaHMI KavecTBa ToBapos (pabor,
YCNyr), a TaKXe WHYy MHPOopmMaumio, KoTopas byaeT cnocobcTBoBaTb peanunsaummn npas w
3aKOHHbIX MWHTepecoB noTpebutenein. [ybankyembie o06LWECTBEHHBIMM 0b6beANHEHUAMM
notpebuteneit (Mx accoumauMamM, COK3aMM) pPe3ynbTaTbl CPABHUTENbHbLIX WUCCAeL0BaHUM
KauyecTBa TOBapoB (paboT, ycnyr) He ABNAKOTCA PEKNAaMOMN;

BHOCUTb B PpeaepanbHble OpraHbl UCMOMHUTENIbHOW BAACTKU, OpraHM3aLmm NpeanoXKeHns o
NPUHATMM Mep NO MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycayr), NoO NPUMOCTAHOBAEHUIO
npou3BoACTBA M peanusaummn ToBapoB (BbiMNOSHEHMA PabOT, OKasaHWUA ycAayr), No OT3bIBY C
BHYTPEHHEero pblHKa ToBapoB (paboT, ycayr), He COOTBETCTBYOWMX NPEeAbABAAEMbIM K HUM U
YCTaHOBNEHHbIM 3aKOHOAATeNbCTBOM Poccuiickoi degepaumm o TEXHUYECKOM pPeryinpoBaHum
ob6Aa3aTenbHbIM TpeboBaHUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U denepanbHble OpraHbl MCMONHUTENBHOW BAACTU
MaTepuanbl O MNPUBNAEYEHUM K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOLWMX NPOM3BOACTBO U
peanus3aumio TOBapoB (BblINOAHEHME pPaboT, OKasaHMe YCAyr), He COOTBETCTBYHOLWMX
npeabaABAAEeMbIM K HUM 06A3aTeNbHbIM TpeboBaHMAM, a TaKXe Hapylwalowmx npasa
notpebutenen, ycTaHOBNAEHHble 3aKOHAMW W WMHbIMW HOPMATUBHLIMM MPABOBbLIMKU aKTaMU
Poccuiickoin Pepepauymu;

obpallaTbCs B OpraHbl MPOKypaTypbl C Npocbbamu NPUHECTU MPOTECTbl O NPU3HAHUMU
HeaeNCTBUTE/IbHbIMU aKTOB defepasibHbIX OPraHOB MCMOJIHUTE/IbHOW BNACTU, aKTOB OpPraHoB
MCNONHUTENbHON BAAcTK cybbekToB Poccuiickoir Pepepaumm M aKTOB OpPraHOB MECTHOro
camoynpaB/ieHna, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryampyloWmMm OTHOWeHUsA B obnactm
3aWMTbl NpaB noTpebutenen HopMmaTMBHbLIM NPaBOBbIM akTam Poccuitckoit Pepepaumm;

obpalLaTbCca B CyAbl C 3aABAEHUAMM B 3aLLMTY NpaB notpebutenen n 3aKOHHbIX MUHTEPECOoB
OTAENbHbIX NoTpebuTenen (rpynnbl NOTpebutenel, HeonpeaeneHHOro Kpyra notpeburtenei);

Yy4acTBOBaTb COBMECTHO C OPraHOM rOCyAapCTBEHHOro Haasopa B GpopmMMpoBaHMMK
OTKPbITbIX W 06Wen0CTyNHbIX FOCYAaPCTBEHHbIX WMHPOPMAUMOHHBLIX pecypcoB B obnactu
3alLUKUTbI NpaB noTpebuteneit, Kayectsa 1 6esonacHocTM ToBapos (paborT, ycayr).

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHOro 3aKoHa
oT 25.06.2012 N 93-93)

CTaTba 46. 3aWwmTa NPaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOTO Kpyra noTpebuTenen
(8 pean. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, opraHbl MEeCTHOro caMoynpaBaeHUA, obLecTBEeHHble
obbeanHeHUa notpebutenent (Mx accoumaumm, cotosbl) BNpaBe NPeabsaBAATb UCKM B CyAbl O
NnpeKkpaweHMn MPOTUBOMPABHbIX AENCTBUIA  M3roToBUTENs  (MCMONHUTEeNs, npoAaasua,
YNONHOMOY€EHHOW OpraHM3auum UaM YNoJIHOMOYEHHOTO MHANBMAYAIbHOTO NpeAnpuUHMMaTENs,
MMnopTepa) B OTHOLIEHMM HeonpeaeNeHHOro Kpyra notpebuTene.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
Mpu yaooOBNETBOPEHUM TAKOro WCKa cyd 06A3biBaeT NpaBoOHapyWWUTeNns [OBEecTU B
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YCTaHOBNEHHbIN CYyOM CPOK Yepes CpeAcTBa MaccoBOM MHOPMALUM MU UHBIM cnocobom Ao
ceefeHna notpebutenen peweHme cyaa.

BcTynuBlwee B 3aKOHHYI CUY pelleHWe cyda O MPU3HAHWUW AEUCTBUIA M3roTOBUTENS
(ucnonHuTena, npogasua, YMNO/JHOMOYEHHOW  OpraHWsauMM UAWM  YNOJIHOMOYEHHOTO
WHAMBMAOYANbHOTO MpeAnpUHUMATENs, UMNopTepa) MPOTUBOMPABHLIMU B  OTHOLUEHUMU
HeonpeaeseHHOro Kpyra noTpebuteneit obsAsaTenbHO A/ Cyda, PAcCMaTPMBAKOLWEro WCK
notTpebutens o 3almTe ero NpPaBs, BO3SHUKLLMX BCeACTBME HACTYNNEHUA TPaXKAAHCKO-NPaBOBbIX
nocneacTBuii  OEUCTBUIA  M3roToBUTENA  (MCNONHWUTENs, nNpoAasBua, YNOJHOMOYEHHOM
OpraHusauun Uan ynoaHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHUMaTensd, MmnopTepa), B
YyacTuM BOMPOCOB, MMENN NI MECTO TaKkue AEeWCTBUSA U COBEPLUEHbl M OHU U3rOTOBUTENEM
(ucnonHuTenem, npoaaBLOM, YMNOJHOMOYEHHOW OpPraHM3auuen MUANM  YNOJHOMOYEHHbIM
MHAMBMAYANbHBIM NPEeANPUHMMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C  YOOB/METBOPEHMEM  UCKA, MNPEAbABNEHHOIO  OOLLECTBEHHbIM
obbeanHeHnem noTtpebutene (Mx accoumaumen, COK30M), OpraHamm  MEeCTHOro
CamMOynpaB/ieHNA B WHTepecax HeonpeaeneHHOro Kpyra noTtpebutenein, cyn npuHUMaeT
pelweHne O BO3MeLEeHUM obuiecTBeHHOMY obbeguHeHUto noTpebutenei (Mx accoumaumm,
COlo3y), OpraHam MecCTHOro CaMoynpaBAeHUA BCeX MOHECEHHbIX MO Aeny cyaebHbIX U3AEPIKEK,
a TaKXKe MHbIX BO3HWMKWWX A0 ObpalleHns B Cyd, M CBA3AHHbIX C PAacCMOTPEHMEM Aena
HeobXoAMMbIX PacxoAo0B, B TOM YMC/Ie PAcXoA0B Ha NpoBeAeHME HEe3aBUCMMOM 3KCnepTusbl B
C/lyyae BbIABMEHMA B pe3y/bTaTe NPOBEAEHWUS TaKOW 3KCNepTU3bl HapyleHUs ob6A3aTenbHbIX
TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpesngeHT
Poccuiickoin Pegepaunm
b.E/1IbUNH
Mocksa, lom CoseToB Poccuum
7 despana 1992 ropa
N 2300-1




